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Wind, rain, ice load, flying branches —- we’ve been through it all in 


the last few weeks. And, as far as service drops are concerned, our 
company can be glad we standardized on full 200 lb. test Monotype 
Drop Wire. The service calls we've had, caused by drop wire failure, 
are almost nil. Our own field experience double-checks the labora- 
tory’s finding that Monotype HAS WHAT IT TAKES.” 


— So Says 
A Telephone Manager 


¢. MONOTYPE 
tz DROP WIRE 


Manufactured by 
GENERAL CABLE 
CORPORATION 








DISTRIBUTED BY 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 


1033 W. Van Buren St., Chicago, Ill. — Warehouses in Dallas, Tex., Kansas City, Mo., Los Angeles, Cal., Richmond, Va., San Francisco, Cal. 
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The heart of Stromberg-Carlson’s RELAYDIAL System 
is the No. 500 Relay. It embodies the tried and worth- 
while features of past years of telephone practice and 
has new features combining simplicity and efficiency. 


Inspection indicates that the single unit frame and core, 
one-piece self-contained coil, and the precious metal 
twin contact armature springs with their positive 
“wipe” and “follow” action, all go to provide that effi- 
ciency and reliability which is so essential to dial- 
operated switching equipment. 
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Our Engineering Department will gladly furnish you 
detailed data to meet your own particular requirements. 


STROMBERG - CARLSON TELEPHONE MANUFACTURING CO. 
Factory & General Offices: 100 Carlson Rd., Rochester, N. Y., lt 


-® A 
Branch Offices: Chicago, Kansas City, 


San Francisco, Toronto 








Front of typical Stromberg-Carlson Rear of typical RELAYDIAL 
RELAYDIAL Switchboard with Switchboard with lift-out hinged 
lift-out hinged doors removed. doors swung open. 
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“Relay operation throughout. 
“Low current consumption. 


“Progressive allotment of idle con- 
necting circuits. 


“Lines in trouble automatically 
locked out. 


“Condenser coupled transmission 
bridge on local calls. 


“Separate low resistance balanced 
impedance battery feed coils. 


“Standard dialing including ‘zero" 
dialing for the master office trunks. 
~ Busy 
tone. 


indication by interrupted 


“Automatic machine ringing. 


“One to twenty party code single 
frequency ringing. 

“One to ten party harmonic five 
frequency ringing. 


“Instantaneous ringing cut off when 
party called answers. 






“Revertive calls by directory mu 
ber. 


“Dial tone. 
“Revertive ringing tone. 


“Instantaneous disconnect by °° 
ing subscriber. 


“Time limit on local connection 


“Revertive calls do not tie up °° 
nectors. 


“Secret service. 


“All relay contacts are of precio 
metal. 


“Busy confirmation test by *" 
operator. 

“ Automatic answered call me’ 

“Pay station identification ton 


“Fuse condition check over ' 
lines. 


“Trouble pilot lamps. 
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IS YOUR Safest BUY 


Your success with any switching unit depends mainly upon the reliability of 
its relays... because relays are the heart of the equipment. By making com- 
parisons you can easily see why the Relaymatic can offer so much in 


dependable, efficient performance. For Kellogg's experience in designing 
and building relays covers a period of over 40 years. 


The individual and gang relays used in the Relaymatic are typical of Kellogg 
simple design and rugged construction. These relays have long leaf springs 
which provide for uniform tension and positive alignment. Each spring has 
twin contacts, and all contacts are of precious metal. All of the switching is 
accomplished by these relays. The Relaymatic does not employ mechanical 
switches with base metal wipers or bank contacts! 





From the relay standpoint alone the Relaymatic should be your logical 
choice. But in addition, this equipment brings you many other characteristics 
which make for simple, easy-to-understand operation, and dependable 
performance. 


KELLOGG 


SWITCHBOARD & SUPPLY COMPANY—CHICAGO 
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TREE PRUNERS =e 


Seymour-Smith Tree Pruners have a center 
cutting one-piece blade with safety catch. Re- 
enforced hook with a malleable iron head and 
ball bearing action. Yet, with this added 
strength and efficiency, they are lighter than 
any other pruner on the market, and assure a 
closer, cleaner cut and long, satisfactory life. 
Easily used on closely tangled growth. Write 
for folder. 
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POLE LINE HARDWARE 


Joslyn Pole Line Hardware stands up under 
the worst weather conditions. It is not affected 
by time—a coating of pure zinc protects it 
against rust and corrosion. Joslyn products are 
built to meet a standard—not a price. Com- 
plete stocks are carried at warehouses through- 
out the country to assure you fast, efficient 
service at any time, anywhere. 


Judiana Crapo 
HIGH-STRENGTH LINE WIRES 


Crapo HTL-85 High-tensile, Low-resistance 
Telephone Line Wire permits spans to 225 feet 
in heavy loading districts . . . cuts costs on new 
construction . . . provides stronger spans, with 
less maintenance, on existing lines. Crapo HTL- 
135, of still qreater tensile strength, permits 
spans to 350 feet in heavy loading areas... 
reduces number of pole structures . . . makes line 
extension more economical and profitable. Write 


for Indiana Bulletins No. 201 and No. 202. 
Euerstich 
ANCHORS 


Preferred for pole line construction and main- 
tenance because of their long life, ease of in- 
stallation and toughness under strains. Made of 
Certified Malleable lron with its superior strength 
and rust resistant qualities. Everstick exclusive 
nut housing locks anchor firmly on rod. A com- 
plete line of expanding anchors: two-, three-and 
four-way types. Also, rigid type cone anchors. 
All sizes and holding capacities. Free bulletin. 





Metthews 
GUY GUARDS 


Matthews Guy Guards are quickly and perma- 
nently attached to the guy strand at the upper 
end and the guy clamp at the lower end. Made in 
full-round or half-round styles, either 7- or 8-feet 
long, of heavy galvanized metal. Cannot work 
) loose or vibrate on the strand and will give you 
long years of efficient guy wire protection, as 
well as protection to pedestrians and children. 


Qrnanhkel 
TEST CLIPS 


Frankel test clips are invaluable in telephone 
work for making test connections without remov- 
ing the insulation from the wire. The flat upper 
jaw has a sharp steel pin which pierces the insu- 
lation and makes a perfect contact with the 
conductor. When the clip is removed the fine 
hole made in the insulation closes. The lower jaw 
is grooved to center the wire directly under the 
pin point. Use Frankel clips . . . they do a good 
job easily and economically. 


Chirchilla Streamliner 
TELEPHONE BOOTH 


Here's the smartest, most beautiful booth that 
ever held a telephone. Made of solid mahogany 
and mahogany plywood, with graceful rounded 
corners. Blond mahogany finish. Completely 
glass lined, making it soundproof and sanitary. 
Glass lining prevents defacing of walls. Ceiling 
of sound-absorbent Celotex. Efficient ventilator 
and ceiling light are automatically turned on 
when folding door is closed. 


“Eucready Air Cell” 
OPERATORS’ BATTERIES 


There are SIX REASONS WHY you should 
use "Eveready" “Air Cell’’ Operators’ Trans- 
mitter Batteries: |. Long Life. 2. Sustained Volt- 
age. 3. Compact, Neat, Clean. 4. 6,000 Talking 
Hours Guaranteed. 5. Easy to handle. 6. YOU 
CAN GET THEM QUICK! These famous 
batteries are made by the makers of ''Eveready,’’ 
"Columbia," "Gray Label’ Long Life dry cells. 
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SLEEVES and 
TOOLS — 


A 
COMPLETE 
SPLICING 
SYSTEM 
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5100 SUPERIOR AVENUE 
Canadian Manufacturer —N. Slater Co., Lt'd., Hamilton, Ont. 
Export Distributor — International Standard Electric Corp., New York, N. Y. 
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ORDER FROM YOUR JOBBER TODAY 


THE NATIONAL TELEPHONE SUPPLY CO. 


CLEVELAND, OHIO 
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> be FLOTE 


The Blow Jovch Teat/ 


This convincing test tells the story of the Philco “Explosion 
Proof” safety feature. Even though the explosive mixture of 
hydrogen and oxygen emitted from the battery is ignited, there 
is only a harmless report . . . with no damage to employee 
or adjacent equipment. Another achievement of Philco Engineers 
bringing a new degree of safety to Telephone Service 
installations. And, look at these other Philco features: 


A COMPLETE FLOTE LINE—IDEAL FOR STANDARDIZATION. 
REQUIRES CONSIDERABLY LESS SPACE THAN GLASS. 

TIGHT ASSEMBLY IN HIGH TENSILE STRENGTH RUBBER JARS. 
FLOTE PLATES—SPECIALLY DESIGNED FOR FULL FLOAT. 
SPRAY-PROOF WITH BUILT-IN ELECTROLYTE LEVEL INDICATORS. 
FLOTE PERMITS PERFECT INDIVIDUAL CELL PARALLELING. 


Specify Philco Floté Telephone Batteries on new central office and 
PBX equipment and for replacement batteries. 


Hf 
CAPACITIES 
4000 
to 
7000 
AMPERE 
HOURS 


FHR 
CAPACITIES 
840 to 
1680 
AMPERE 
HOURS 


EHR 
CAPACITIES 


180 to 
660 
AMPERE 
HOURS 


PHILCO, Battery Division * Philadelphia, Pa. 


FEBRUARY 8, 1941 
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pyURSbalecue event lente! 
switching units 


LEICH 
SA SERVICE) FS ji J 


Central Office Switchboards 
Private Branch Exchanges 
Modern Handset Telephones 
Conventional Type Telephones 
Harmonic Ringing Machines 


Telephone Construction Material 


Linemen’s Equipment and 
Supplies 


@ Leich P.B.X.’s are going into the front rank of service 
in many a new Defense plant. Their simplified, quick 
and unfailing operation fits today’s program of swift 
production. Their sturdy, rigid construction assures 
dependable working under all conditions. Their complete 
“all around” service satisfaction assures telephone 
companies of business-building good will—as well as 
revenue—this year, next year and many years to come. 
Leich P.B.X.’s are available arranged for trunk connection 
to either manual or automatic central offices. Supervision 
may be “block” or “thru” as required. Standard cabinet 
finishes include oak, walnut or mahogany but special 
finishes can be furnished when desired. Prices, circuit 
information and equipment details on units for specific 


installations may be obtained by writing to— 


LEICH SALES CORPORATION 


427 WEST RANDOLPH STREET + CHICAGO, ILLINOIS 











in Washington. Hardly know 
where to commence. Back of 
the newspaper headlines about the 
“battle of 1776” (as the Lend-Lease 


L i: TO WRITE about this week 


bill is locally called), the Federal 
regulatory sectors have been any- 
thing but quiet. Here are three 


main developments of interest to the 
telephone people: 


1. The Social Security Board is 
getting ready to ask for the 
abolition of “‘experience rating”’ 
allowances on unemployment tax. 
Attorney General Jackson’s com- 
mittee on administrative reform 
produced what has the advance 
billing of the New Deal substi- 
tute for the late lamented Logan- 
Walter bill. 

3. The annual appropriation bill for 
the so-called independent offices 
was reported in the House and 
with it testimony before the sub- 
committee by the FCC was made 
public. 


bo 


There were other odds and ends, 
such as the FCC’s decision to tackle 
commercial television once more, at 
a hearing beginning March 20, and 
REA’s publication of a formula for 
disposing of inductive interference 
disputes with telephone companies. 
But let us take up these items in 
turn. 

The proposed recommendation of 
the Social Security Board strikes 
pretty close to the telephone compa- 
nies. The board has hinted that 
Congress should discourage states 
from enacting laws which recognize 
the so-called “experience rating” 
principle in the levying of taxes for 
unemployment insurance. 

Under this principle, the rate of 
taxation varies according to the 
turnover in labor employment. A 
company with a record for steady 
employment pays a smaller tax than 
a company which, for some reason 
or other—perhaps seasonal variation 
of business—hires and dismisses a 
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in the Nation’s Capital 





Special Washington, D. C., 


by Francis X. Welch 


Correspondent for TELEPHONY 


TELEPHONE COMPANIES should fight proposal to deny 


“experience rating” allowances on unemployment tax... . 


Report on administrative reform suggests sincere desire on 


part of government for fair play. ... FCC secures full ap- 


propriation requested. . . . Late report on REA’s attitude 


toward telephone companies 


proportionately larger number of 
employes during the year. 

The purpose of such a system (for 
spreading unemployment taxes be- 
tween different companies) is to re- 
ward the employer who has already 
borne his share of social responsi- 
bility by providing staple employ- 
ment year in and year out, and, at 
the same time, to induce other em- 
ployers to stabilize their employ- 
ment practices by spreading the 
work as evenly as possible to avoid 
layoffs for seasonal or other reasons. 

Obviously, the “experience rating” 
system is of decided advantage to 
utilities in general, and to telephone 
companies in particular. That is be- 
cause of their well-known record for 
being one of the steadiest employers 
in American business. They have a 
tradition of seniority and loyalty 
that appears, at times, almost clan- 
nish to the outsider. Boys and girls 
becoming men and women and grow- 
ing old and gray, all in the telephone 
service, is a commonplace experience 
with which we are all familiar. 

For this reason, the utilities and 
other steady employment groups 
have, for several years, been active 
in having states adopt “experience 
rating” laws in spreading the unem- 
ployment taxes among employers. 
Heretofore, the federal government 
has had no interest in which way 
the states spread their taxes, since 
the Social Security Act merely 
grants employers a credit offset for 


payments made under approved state 
programs against amounts otherwise 
payable under the federal tax. 


OW THE Social Security 

Board, according to good au- 
thority, is getting ready to say this 
is wrong. And rather than fight the 
matter out in the different state leg- 
islatures, it wants to kill the prac- 
tice once and for all by a single shot 
through the heart at Washington 
meaning a limitation on the federal 
approval of state laws. 

The board, it is unofficially re- 
ported, takes the position that unem- 
ployment insurance should result in 
“pooling” the taxes so that steady 
employers will help out in sharing 
the burden with concerns without 
such a stable employment record. 
Again, the board argues that the de- 
fense program, for a time, will ab- 
normally slow down the labor turn- 
over in all lines, with the result that 
when the program begins to taper 
off, states may find their unemploy- 
ment insurance funds unable to take 
care of the demands that will then 
be made upon them. 

Now there are sound and equitable 
arguments against these objections 
by the board. It is true that the 
fundamental theory of insurance is 
the pooling of risks for the common 
stability of the whole social order. 
But there is an equally fundamental 
theory of commercial insurance that 
the quality of risks should be classi- 
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fied so as not to burden a good risk 
unfairly with the misfortunes which 
might overtake a poor risk. 

That is why you pay less premium 
for the same amount of fire insur- 
ance on a brick house as compared 
with a frame house of comparative 
value. Likewise, there is one pre- 
mium for a policy on an occupied 
house and another for an unoccupied 
house. Classification of risk is as 
old as insurance itself and stems 
from the early classification of ma- 
rine risks begun by historic Lloyd’s 
of London. 

As to the effect that the defense 
program will have on the amount of 
unemployment insurance taxes col- 
lected, the board makes a plausible 
assumption. But, after all, its ob- 
jection in this respect runs to a ques- 
tion of fact rather than a question 
of principle. In other words, if it is 
found that the total amount of un- 
employment insurance taxes raised 
is not sufficient to take care of sub- 
sequent demands, an upward revi- 
sion could be made, in proportion, 
on all tax-paying employers without 
sacrificing the principle of experi- 
ence rating. Anyhow, it has yet to 
be demonstrated that the end of the 
defense program will inevitably re- 
sult in widespread unemployment. 


LREADY the state boards are 
A following the lead of the Social 
Security Board. Last week, for in- 
stance, the Maryland Unemployment 
Compensation Board, reporting to 
the Maryland legislature, stated: 


Since experience rating is an _ in- 
equitable method of taxation, and there 
is no proof that it will substantially 
benefit the workers, it is believed that 
such legislation is undesirable... . 


The Maryland board makes an in- 
teresting distinction between experi- 
ence rating and the “merit system.” 
Thus the Maryland board feels that 
an employer whose employing record 
is good through no special effort of 
his own, and through causes which 
he does not control, deserves no more 
consideration than one whose em- 
ployment record is not so good 
through causes over which, again, he 
has no control. On the other hand, 
a merit system, the board argues, 
would reward employers whose rec- 
ord for steady employment is at- 


tributable to their own special 
efforts. 

It would reward stabilized rather 
than stable employment and would 


penalize unstabilized rather than un- 
stable employment. ... 


Unfortunately, the Maryland board 
does not take a stand even for the 
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FRONT COVER 


In keeping with the modern, streamlined theme incorporated in fast transporta- 


tion, an added feature on many streamliner trains is telephone service—for the train 


crew and for the passengers. 


On the front cover this week is shown a group of 


attractive girls, in the lounge car of a streamliner, making use of the telephone 


provided for passengers’ convenience. 


The purpose of this telephone system is to enable porters or passengers to call 
the stewards in the club and dining cars to transmit orders or to make reservations, 


and to allow the stewards to call porters or passengers to inform them of vacant 


tables or to question any orders. 


A seasoned traveler who knows the difficulty of 


being seated in a crowded diner will especially appreciate the new telephone service. 


Telephones are permanently installed in the club car, the dining car, the observa- 


tion-lounge car, and in each sleeping car of the train. 


In addition, each sleeping 


car having compartments, drawing rooms, or bedrooms, is equipped with a portable 
telephone which can be plugged into a jack located in each such accommodation. 
To secure telephone service, one just requests the car porter to connect the portable 


telephone at his space. 


Only one call can take place at a time, and it is impossible for this conversation 


to be heard at any other telephone in the system. (Phot urtesy of Un 


merit system. And since both the 
experience rating system and the 
merit system aim at further employ- 
ment stabilization, we may deduce 
from the following language of the 
board that even the merit system is 
not very welcome around Washing- 
ton: 


The case for employment stabiliza- 
tion under present conditions does not 
seem to be of sufficient weight to over- 
come the presumption against govern- 
ment interference with labor mat- 
CCFB. ..- 


The peculiar notion that an ex- 
perience rating system constitutes 
“government interference with labor 
matters” is explained rather vaguely 
in the Maryland board’s finding that 
experience rating is “not a method 
of tax reduction, but a form of in- 
centive taxation.” 

So what? Is not stabilized em- 
ployment sufficiently desirable to 
warrant inducement through tax 
adjustment? The board’s objection 
to experience rating might be more 
equitable if it were invariably the 
bigger and more prosperous concerns 
which provide steady employment. 
That is not always true. 

Throughout the recent depression 
some small telephone companies man- 
aged to carry every one of their 
established employes—often at a 
great sacrifice. This writer knows 
of one elderly owner of a small tele- 
phone company in Maine, well able 
to retire, who refuses to do so be- 
cause he fears that selling out his 
telephone property would result in 
the loss of jobs for several life-long 
friends who are employed therein. 
At personal sacrifice he carries on 
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for their sake and for the sake of 
public service. 

Surely such a spirit of social re- 
sponsibility is deserving of at least 
the niggardly recognition of a tax 
allowance. If the telephone compa- 
nies rally, as they have done before, 
they can beat the attempt to be made 
in Congress to murder the experi- 
ence rating adjustment. 


ELL, WE HAVE to go on 
with our next item of busi- 
the report of Attorney Gen- 
eral Jackson’s committee on admin- 
istrative reform. Readers of this 
department are probably familiar 
with the Logan-Walter bill to place 
regulatory agencies, such as_ the 
FCC, under closer supervision of the 
federal court. It was vetoed last 
month with a message from the 
President that still has the legal 
profession crying in its beer, with 
frustrated rage. 


ness- 


Frankly, your correspondent didn’t 
expect much from this so-called 
Acheson committee (headed by Dean 
G. Acheson, Assistant Secretary of 
State). Friends of the Logan-Walter 
bill said it was just a New Deal 
stooge invented for purposes of stall- 
ing off the Logan-Walter bill in Con- 


gress. So this writer was prepared 
for a report that would politely 
apologize for all the regulatory 


abuses chalked up against the ad- 
ministrative agencies by the Logan- 
Walter brand of critics. 

Instead, it must be confessed that 
the majority report of the Acheson 
committee (there was a minority re- 
port and a separate report by Justice 
Groner of the District of Columbia 
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Georgia Telephone Association, 
Piedmont Hotel, Atlanta, February 
Il and 12. 


Wisconsin Locally Owned Tele- 
phone Group, Park Hotel, Madi- 
son, March 11 and 12. 


Texas Telephone Association, 
Texas Hotel, Fort Worth, March 


19, 20 and 21. 


Oklahoma Telephone Associa- 
tion, Huckins Hotel, Oklahoma 
City, March 24 and 25. 


Kansas Telephone Association, 


Hotel Jayhawk, Topeka, March 
27 and 28. 
Nebraska Telephone Associa- 


tion, Hotel Lincoln, Lincoln, April 
8 and 9. 


Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 15, 16 


and 17. 





COMING CONVENTIONS 


Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, April 22 and 23. 


United Independent 
Telephone Association, S pring 
Conference, Hotel Stevens, Chi- 
cago, April 29 and 30. 


States 


Indiana Telephone Association, 
Claypool Hotel. Indianapolis, May 
7 and 8. 


Pennsylvania Independent Tele- 


phone Association, May 15, 16 
and 17. 
New York State Telephone As- 


sociation, Hotel Jamestown, 
Jamestown, May 20 and 21. Golf 
day, May 19. 


The Illinois Telephone Associa- 
tion, Hotel Pere 
Peoria, May 28 and 29. 


Marquette, 


Wisconsin State Telephone As- 
sociation, Loraine Hotel, Madison, 
June 4 and 5. 








Court of Appeals), made public a 
fortnight ago, seems to be a sincere 
attempt to establish far-reaching re- 
forms in the interest of fair play by 
the administrative tribunals of the 
federal government. 


Later on in the session, if any 
bills result: from this report and 
make any degree of progress, your 
correspondent will devote more space 
to an analysis of the report. Just 
now there is room only to run over 
highlights of the recommendations. 
They are: 

(1) The establishment of a new 
Office of Federal Administrative 
Procedure for continuous review of 
the practices of other administrative 
agencies. (2) The separation of the 
judicial from the prosecutive func- 
tions within the same commission or 
board—probably through the crea- 
tion of “independent hearing com- 
missioners” appointed by the OF AP, 
already mentioned. (3) No more 
“hip-shooting” rule making by ad- 
ministrative boards; proposed rules 
must be published; and there must 
be 45 days’ notice for an interested 
party to register complaints. (4) A 
recommendation for “prophylactic” 
or preventive justice in the form of 
“declaratory” or advance rulings. In 
other words, you don’t have to risk 
an actual violation in order to get a 
test opinion on whether or not a 
certain practice would constitute a 
violation. 

There were a lot more suggestions 
but these are pretty far-reaching, 
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especially when they come from an 
allegedly New Deal committee. How- 
ever, as yet they are only recom- 
mendations and it is not likely that 
they will be translated into a statute 
at the current session. But we shall 
hear more about them as the weeks 
advance. 


N THE NEW Independent Offices 
I Appropriation bill for the fiscal 
year 1942, the FCC will be given the 
full amount of the 


budget recom- 
mendation $4,259,729, of which 
$1,920,000 will be for special na- 
tional defense activities in connec- 


tion with communications control. 

The regular appropriation includes 
an amount of $161,000 for special 
telephone regulation, which is 
slightly more than the $125,000 al- 
lowed for the same item during the 
current year. Commenting upon the 
latter appropriation for the FCC in 
TELEPHONY of October 12, 1940, your 
correspondent stated : 


The significance of the development 
from the telephone industry’s point of 
view is that an embryonic department 
or telephone division within the FCC 
has now been created. It is likely to 
continue and in all probability will be 
expanded as the years go by. 


Compare that forecast with the 
following excerpt from the hearings 
before the Appropriations Subcom- 
mittee on the FCC appropriation for 
the fiscal year 1942: 


MR. WOODRUM (Dem. of Va.): “Tell 
us something about your telephone reg- 


ulation work. We gave you $125,000 
in the current year, and you are carry- 
ing $161,000 for the next fiscal year.” 

Mr. JETT (Chief Engineer, FCC): 
“Yes, sir; that is for the full year.” 

MR. WOODRUM: “‘Is it anticipated that 
that work will require an appropriation 
of about that level through the years?” 

MR. FLY: “I think that is true, sir.” 

MR. WOODRUM: “Tell us something 
about that, please.” 

MR. FLY: “Gentlemen, if I may, in 
response to the chairman’s question— 
and I think it is a very appropriate 
question—I should like to submit for 
the record a statement outlining our 
program.” 

MR. WOODRUM: ‘‘You may put it in 
the record, at this point.” 

Statement (read by Mr. Fly): ‘‘Fol- 
lowing the supplemental appropriation 
of $125,000 for telephone regulatory 
work, the commission has organized a 
staff of attorneys, engineers, account- 
ants, and clerks for the carrying out 
of a specific program, looking toward 
telephone rate reductions and correc- 
tion of irregularities in telephone rate 
practices for the benefit of the public. 
The commission’s program contem- 
plates that certain specific proceedings, 
some of which already have been in- 
itiated, in accordance with definite 
plans which it has formulated, will be 
undertaken under the appropriations 
already available and under the esti- 
mates which have been presented cov- 
ering the fiscal year 1942.” 

MR. WOODRUM: “How long is it con- 
templated that this activity will con- 
tinue, or will this be more or less a 
permanent thing?” 

MR. FLY: “‘It will be permanent, sir.” 


Other than this brief passage, 
the telephone phase of the FCC’s 
appropriation budget attracted no 
attention or comment worthy of 
notice either in the House commit- 
tee or on the floor of the House. 
Representative Wigglesworth (Rep., 
Mass.) tried to make quite a scan- 
dal out of the fact that the com- 
mission’s funds were used to buy 
$150 radio-phonograph sets that 
were installed in the homes of the 
members and the chief staff officials 
of the FCC, but the rest of the com- 
mittee members were unimpressed. 

Chief Engineer Jett of the FCC 
explained that the radio sets were 
to enable the commissioners to test 
frequency modulation reception in 
their homes where better receiving 
conditions prevailed. The phono- 
graph feature was also suggested 
as a test of the fidelity of radio re- 
ception of recordings. True, the 
ability of most of commissioners to 
make any such tests might be chal- 
lenged (especially on the subject 
of tone fidelity—if you have ever 
heard several of them trying to 
sing together). However, the whole 
thing seemed so petty that not a 
nickel was docked from the com- 
mission’s appropriation. 

(Please 


turn to page 37) 
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THE CARE AND MALVTENANGE 





Of Central Office Equipment® 


By O. K. DURFEE 


Equipment Engineer, | pstate Telephone Corp. of New York, Johnstown, N. Y. 


PART Il. 


IN DISCUSSING THE POWER equipment of the 


central office, the author covers the charging of batteries and 


the adjustment of ringing converters which may be in use in 


some smaller exchanges. 


Part I of this article was published 


in TELEPHONY of January 25 and dealt with the magneto 


and common battery exchange 


ET’S TAKE a look at the central 
office power equipment. First, 
consider the storage batteries 

and charging equipment. The bat- 
teries will most likely be of the 
closed-top type. In some small ex- 
changes having older type equipment 
there may be two sets—the larger 
set for supplying the switchboard 
and the smaller set for operating the 
ringing converter. 

There is nothing mysterious about 
the care ordinarily required by these 
batteries. We do know that a proper 
charging rate must be maintained, 
whether these batteries are charged 
on a full-float basis, a partial float 
basis, or cycled. 

Since the cycled battery is not the 
general rule in the usual small office, 
we will consider the full-float and 
the partial-float methods. Practical- 
ly the only difference between these 
methods is that under full-float the 
charging rate follows the load; and 
under the partial float method, the 
charger cuts in at a predetermined 
low voltage point and cuts out, or 
tapers off, at a predetermined high 
point. 

With some types of charging equip- 
ment, these points can be adjusted 
to an extremely narrow margin. We 
might mention in passing that there 
is also the “constant current” method 
of charging, which is really a partial 
float and partial cycle. 

The first thing to consider under 
care of these batteries is adjustment 
of the charging rate. Let us assume 
that the charger for the main battery 

*Address given before plant confer- 
ence during annual convention of New 
York State Telephone Association. 
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is one of the automatic so-called self- 
regulating type. Toa certain extent 
the output of these chargers, and 
certainly the high and low cut-in and 
cut-off points, are dependent upon 
the input voltage. 


ures, if it should occur at a time 
when the battery was in a partially- 
charged condition. 

In some small offices, where the 
main battery is of 48 volts, and the 
converter battery is 24 volts, the con- 
verter battery is charged directly 
from the main battery charger, or 
from the main battery bus bar. When 
this practice is employed, the charg- 
ing rate to the converter battery is 
regulated by resistance lamps in 
series with the negative lead, Fig. 1. 

It is at once apparent that if the 
capacity of these lamps is too high, 
the converter battery will be contin- 
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pose, so that a 
potential of ap- 
proximately 2.15 
volts per cell is 
maintained under 
normal conditions. With such a 
charging routine, excess gassing, 
with_the resultant frequent additions 
of water will be avoided. The useful 
life of the battery will be prolonged, 
shedding of active material reduced, 
and there will be no buckling of the 
plates until the life of the battery is 
nearly finished. 


Fig. |. 


Under such charging, the battery 
will never approach the excessive 
gassing stage, and should always be 
in practically a fully-charged condi- 
tion. This is important, as a pro- 
longed power service interruption 
could cause serious equipment fail- 


Regulating the charging rate of a ringing converter battery 
by means of resistance lamps placed in series with the negative 


charger lead. 


ually in an overcharged condition. If 
the capacity is too low, the converter 
battery will not receive enough 
charge. (Incidentally, this is a “con- 
stant current” method of charging. ) 
Where a converter battery is charged 
by this method, it is important that 
frequent observations be taken in 
order that the proper charging rate 
may be maintained. 

If a portable recording ammeter 
can be secured, it should be placed in 
the converter battery output circuit, 
Fig. 2, and readings taken over a pe- 
riod of at least a week. From these 
readings, the 24-hour average load 
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can easily be determined. Then put 


a portable ammeter in series with the 


resistance lamps in the charging cir- 
cuit, Fig. 3, and adjust the capacity 
of these lamps until the 
charge is approximately 15 per cent 
greater than the 24-hour load. The 
results obtained will justify many 
times over the slight time and effort 
required. 

Once the required charging rate 
for normal conditions has been de- 
termined, any temporary increase in 
load can be compensated for by tem- 
porarily increasing the capacity of 
the resistance lamps. The frequency 
with which water is required is a 
good indication of charging condi- 
tions. If water is required oftener 
than bi-monthly, the rate is too high. 
The level should never be permitted 
to vary more than one-eighth inch be- 
low the indicated high point. The 
same statement regarding water ad- 


ditions holds true with the main 
battery. 
Now, just a word about what 


water to use. The writer does not 
believe that the use of ordinary 
drinking supply water will greatly 
reduce the life of the battery. If 
there is doubt as to the advisability 
of its use, the battery manufacturer 
will gladly test a sample sent to him. 
But if the charging is maintained at 
the proper rate, water additions will 
be so infrequent—and then in small 
quantities—that the battery will not 
be seriously harmed by the iron, 
mercury, lime or chlorine which the 
water may contain. 

Far more harm is done to storage 
batteries from improper charging 
and particularly overcharging, than 
from all other causes combined. It 
is, therefore, highly important that 
someone who is thoroughly familiar 
with storage batteries and their care 
should make a _ periodic inspection. 
This inspection should cover more 
than a glance at the power board 
voltmeter, and a casual look at a 
couple of cells. 


Fig. 2. 


determine the 24-hour average load on the ringing converter battery. 


24-hour 


How a portable recording ammeter is connected in order to 
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terminal post at 
the time of instai- 
lation. This pre- 
caution may pre- 
vent noise troubles at some later date. 


Fig. 4. 


At this point, the reader may be 
thinking that nothing has been said 
about hydrometer readings. There 
is very little to be said, except that 
in the average small office, hy- 
drometer readings on the battery 
have no real value. About all they 
do is to spill acid over the battery 
tops and make a mess. If there isa 
hydrometer in the office, use it to add 
water, after first removing the float. 

The best indication of battery con- 
dition is obtained by the intelligent 
use of a voltmeter. If individual cell 
voltage readings are periodically 
taken, and records maintained, we 
will have an excellent picture of bat- 
tery condition. You can pour acid 
in a battery, but you can’t pour in 
voltage. So, furnish the maintenance 
man with a good portable voltmeter, 
teach him and require him to use it, 
keep records, and then periodically 
inspect. 

Ringing machines also require 
careful and intelligent maintenance. 
We have assumed that the common 
battery office (January 25 issue) is 
equipped for four-party full selective 
ringing on party lines, that duplicate 
ringing converters have been fur- 


Fig. 3. 


A portable direct current voltmeter is used in adjusting the 


voltage output of the ringing converter. 


nished, and that these converters 
furnish frequencies which are either 
the multiple harmonic band, or the 
non-multiple band. In order to fur- 
nish consistent ringing signals at the 
subscriber stations, the frequency 
and voltage output of these con- 
verters must be maintained within 
comparatively narrow limits, 
cially as to frequency. 

It therefore follows that equip- 
ment for converter testing must be 
provided. The first item is a set of 
test bells, which have been carefully 
adjusted with a similar type of con- 
verter which is known to be in per- 
fect condition. These test bells should 
be assigned to some vacant line on 
the switchboard in order that the 
operators may test the ringing on 
the cord circuits. 


espe- 


A frequency meter and a voltmeter 
should available, if not 
permanently located in the immedi- 
ate office. A periodic check with the 
frequency meter and voltmeter will 
often detect a condition which in a 
short time would have developed into 
a serious fault. 

The actual adjusting of a con- 
verter is not particularly difficult, 
providing the proper method is em- 


also be 


By means of resistance lamps and a portable ammeter, the 
charging rate of the converter battery is adjusted so that the 24-hour 


charge is about 15 per cent greater than the 24-hour load. 






































PORTABLE METER 
AMMETER 
A, ADJUST VALUE OF LAMPS UNTIL 
PROPER RATE |S OBTAINED 
= (7 wean \ 4 
——so~ .. MAIN r 6 
60 ~ ‘ 48 1 24 ————_ Main 7 
> pry BATTERY! Yo tr 2 ~ 48: 
Oweserrly | cuanaer | “OCS | | vours SHUNT POW? SUPPLY | CHARGER VOLT | | 
++ z pty ctelitashlacill f 
NI i | 
TO SWITCHBOARD 
LOAD 
TO RINGING TO SWITCHBOARD TO RINGING 
CONVERTER LOAO CONVERTER 
— 
16 TELEPHONY 








XUM 


ployed. It can be done by any person 
who will take the time to familiar- 
ize himself with what is required. 
One practice that should never be 
tolerated is attempting to clear a 
failure by turning up a contact here, 
backing off a contact there, and 
changing the vibrating member 
weight adjustment or the motor con- 
tact in the hope that somehow the 
trouble may be cured. This would 
not be necessary in any office 
equipped with duplicate converters. 
If the office should have but one con- 
verter, the local maintenance man 
should be so familiar with the proper 
method that he will never attempt 
random adjustments. 

Just how should a ringing con- 
verter be adjusted? First, make 
sure that all stationary and moving 
contacts are in good condition. They 
should be clean, and have no rough 
spots at any point on the contact 
area. Then tighten down the retain- 
ing screws which hold the stationary 
contacts and insulating bushings. 
These pieces of insulating material 
have a tendency to shrink, permitting 
the contacts to move and resulting 
in a frequency variation. Line up 
the contacts and tighten down the 
screws, if necessary. 

Then check the motor drive con- 
tact. This contact should be so ad- 
justed that the machine will start 
from it, without the aid of the snap 
or positive starting feature. After 
that is done, proceed to the adjust- 
ment of the frequency and voltage. 
Frequency adjustment is accom- 
plished by the addition or removal of 
small weights attached to the vibrat- 
ing member. In some converters, 
these weights may also be slightly 
raised or lowered. Removing or rais- 
ing the weights will raise the fre- 
quency. Adding or lowering will 
drop the frequency. 

The voltage is adjusted by chang- 
ing the positions of the stationary 
contacts. The closer they are to the 
vibrating member, the higher the 
output voltage. The writer has found 
that the percentage method is the 
most satisfactory in this adjustment. 
Use a portable direct current volt- 
meter connected as shown in Fig. 4, 
and adjust the stationary contacts 
until equal voltages are obtained 
from each one to the vibrating con- 
tact, with the machine running. If 
the output voltage is too high or too 
low, readjust the stationary contacts 
accordingly, but the final position 
must show an equal reading from 
each side. This will provide an equal 
saturation in each winding of the 
transformer primary. 

In the course of this procedure, it 
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A TRIBUTE 


It is heartwarming when busy men take time to meditate on and pay 
tribute to the lifelong efforts of one whose constant thought and aim 
was in the interests of Independent telephony. 
convention last week of the Minnesota Telephone Association, this honor 
was paid to Stanley R. Edwards, late editor of TELEPHONY, by P. M. 
Ferguson, manager of the Mankato Citizens Telephone Co., Mankato, 


“T am very glad in my small way to pay a tribute to the memory 
of Stanley Edwards—my friend, your friend—for he was the friend 
of everyone in the Independent telephone industry. 
wards’ contributions to Independent telephony cannot be measured 
nor will they stop with his death. 
lives of those he contacted will insure that the doctrines he preached 


“I knew Stanley Edwards for more than 30 years and I loved him 

I never knew a man who possessed higher moral 

He did not fear death, he had no cause to, nor did he 

wish that his friends would grieve for him. He was God’s good man. 
“Stanley Edwards left this world a little better than he found it 

a philosophy of life we might well all emulate.” 


During the annual 


Stanley Ed- 


The impression he made on the 








may be necessary to vary the num- 
ber or position of the weights in 
order to retain the proper frequency 
adjustment. Once the converter has 
been so adjusted, note the percentage 
reading. It is then possible to re- 
move and replace defective contacts 
and return the machine to service 
by the percentage reading alone. 
However, if a frequency meter and 
an alternating current voltmeter 
are available, use them to check. 

In an office where duplicate con- 
verters are provided, a defective con- 
verter should be _ immediately 
repaired. The practice of cutting in 
the spare converter and neglecting 
to repair the number one machine 
should not be permitted. Avoid 
also the practice of always running 
the number one machine. The second 
machine should be operated for at 
least two or three days each month, 
and in offices where either machine 
may be cut in manually, they should 
be alternated each month. 

Converters which are not equipped 
with the snap-starting feature should 
be run continuously, as a very little 
dust, combined with the light tension 
at the motor contact, will cause a 
failure at this point. 

Since the common battery office 
which we have been discussing was 
assumed to be equipped with inter- 
rupters for machine ringing, a word 
regarding their care will not be 
amiss. They may be either motor- 
driven, or of the relay type. If motor- 
driven, very little adjustment of the 
length of ring or the silent interval 
can be made. 

The interrupters will require very 
little attention, except the customary 
care given to contacts, and lubrica- 


tion when necessary. The regular 
interrupter will probably be equipped 
for 60-cycle power service drive, and 
the spare interrupter driven from an 
auxiliary 60-cycle source, or from the 
office battery. Dustproof covers 
should be provided and kept in place. 

If the interrupters are of the relay 
type, there may be a possibility of 
varying the length of ring and the 
silent interval. If so, a_ periodic 
check should be made, and the ring- 
ing cycle maintained. Any sudden 
change in this ringing cycle will re- 
sult in innumerable service com- 
plaints. 


(To be concluded next week) 
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Cable Restored Between 
New York and Martinique 


All America Cables and Radio, Inc. 
reports that through cable service from 
New York to the Island of Martinique 
has been restored. The cable extends 
from St. Thomas, Virgin Islands, to 
Fort de France, Martinique, and con- 
nects Martinique into the world cable 
system. It was interrupted on July 21 
and since that time communication 
service with Martinique has been main- 
tained by radiotelegraph. 


_- = 


Wisconsin Association 
Will Meet at Madison 
J. E. Byrne, recording secretary of 
the Wisconsin State Telephone Asso- 
ciation, reports that the board of di- 
rectors has voted to hold the 1941 
convention of the association on June 
4 and 5. Convention headquarters 
will be at the Loraine Hotel in Madison. 
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RATE ADJUSTMENT 





By M. R. THOMPSON 


Central Lowa Telephone Co., Kiester, Minn. 


ITHOUT a doubt most tele- 
\\ phone exchanges have been 
or will be affected to some 
degree by the construction of REA 
lines. Also, there is no question 
but what this same huge project, 
while it has brought the benefits 
of electricity to the farmer, has at 
the same time played havoc with 
rural telephone service and brought 
the smaller telephone companies 
face to face with an expensive re- 
building and metallicizing program. 
After a careful consideration of 
our company’s problem, from every 
angle, our only solution seemed to 
be in some sort of rate adjustment 
to partially compensate for the im- 
proved service and 
vestment. 


increased in- 


In such instances, the plant de- 
partment, first of all, makes a very 
detailed survey of the amount and 
cost of the work to be done, taking 
into consideration any possible re- 
grouping of subscribers and re- 
routing of lines. This preliminary 
work is necessary not only to the 
plant department but to the man- 
agement for it provides a very im- 
portant talking point when we in- 
terview the subscribers. 


Now comes the big job—contact- 
ing personally and selling each 
subscriber affected on the idea of 
signifying (in writing, if possible) 
his approval of a rate sufficient to 
make it possible for us to furnish 
him with the necessary improved 
service. 

Before the actual work of inter- 
viewing is started it is a good plan 
to make an outline of the lines in 
the order they are to be worked. 
You will want to hit the noisiest 
lines first, of course. Subscribers 
on those lines will be the most re- 
ceptive to the idea that something 
must be done if their telephone is 
to be of any use to them. 

No doubt on these lines, as on 
all lines, there will be one or two 
“king bees”; we have found it a 
good idea to see them first, tell them 


*Address presented last week before con- 
vention of Minnesota Telephone Association. 


For Metallic Service’ 


our story and benefit by whatever 
help they can give us as we go 
down the line. We try to put it 
squarely up to those who have done 
the most complaining about the line 
that we are ready and willing to 
make the increased investment and 
we want their cooperation in put- 
ting it across and, in most cases, 
they are glad to help us in any way 
they can. If sore spots show up 
we try to get to them at once and 
clear up the misunderstanding be- 
fore they have an oportunity to 
cloud the issue. 


We make it a point to see a sub- 
scriber at his home if possible; 
never approach him when he is one 
of a group, such as a threshing 
crew. Nine times out of ten there 
is someone in the crowd who, 
through lack of understanding the 
project, might throw the whole 
group off. 


The cards that we ask them to 
sign are merely our regular “Ap- 
plication for Service” form and the 
subscriber indicates his willingness 
to accept the improved service at 
the proposed rate. We have found 
that carrying the signed cards 
along with us seems to have a fa- 
vorable effect on those we are in- 
terviewing. 


When Adjusting Rates Canvass 
Subscribers Quickly 
Those of you who have been 
through any sort of rate adjust- 
ment program will agree that the 
more rapidly the ground is covered 
and the canvass completed the bet- 
ter it is for everyone concerned. 
There is less talk and the actual 
construction work is not delayed. 
Our subscribers understand, of 
course, that the proposed rate is 
not put in force until all the 
metallicizing connected with that 
particular exchange is completed. 
We have made it a point to re- 
quire daily reports from our rep- 
resentative during the entire can- 
vass and the progress is posted and 
checked in a complete file of the 

project at the general office. 


The Minnesota commission in 
charge of telephone matters has co- 
operated 100 per cent in the efforts 
of our company. Pursuant to a 
resolution adopted by it May 25, 
1939, as soon as we have the signa- 
tures of at least 75 per cent of our 
rural subscribers in the exchange, 
we file with the commission a certi- 
fied copy of the signatures, setting 
out each telephone number, name 
of subscriber, address, present rate, 
proposed rate which he has agreed 
to accept, and, in case a subscriber 
refuses to sign, note is made of that 
together with the reason given. 
However the interviews continue 
until the canvass is entirely com- 
pleted and every subscriber con- 
tacted. 

We feel that the benefits derived 
from such a canvass are more far- 
reaching than merely the gain of 
its primary objective—a rate ad- 
justment. It certainly offers an 
opportunity for better understand- 
ing between the farmer and the 
company. The subscriber presents 
any service complaint or perhaps 
favorable comment or helpful sug- 
gestion he may wish to make. We 
have a chance to tell our side of 
the story in the matter of increased 
operating expenses, taxes, regu- 
lated hours and salaries together 
with the issue at hand—an inten- 
sive metallicizing program which 
we must assume. 

We have found that such a can- 
vass as outlined, to be complete, 
thorough and_ successful, is no 
small item of expense. There is a 
certain amount of time that must 
be devoted to the actual interviews 
and a great deal of driving; it is 
often necessary to call back two 
or three times on one subscriber. 
Also, we have found it a practical 
policy to send in extra help to take 
care of the service where a canvass 
is in progress so that the efficiency 
of the local service is not disrupted 
or neglected. 

We have used the signature sys- 
tem very successfully in rate ad- 
justments for metallic service at 
\lden and Kiester and are now com- 
pleting a canvass at Adams. 
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COOK 


.... THE TELEPHONE’S 
FIRST LINE OF PROTECTION 


"TrverHone companies throughout the 
world depend upon Cook products for pro 


tection as the nation depends upon the 


—— 


i, “, 2 Navy for its first line of defense. Cook 


protection and distribution equipment rates 


first with telephone engineers and mainte 





nance men. They have learned by long 

experience that Cook products are engineered and manufactured to meet the telephone industry's most 
exacting specifications for long-term efficiency and dependability. 

Cook products will do your job of plant and line protection better. They are engineered to 

aid you in the maintenance of uninterrupted service at low cost. The Cook organization 

has pioneered in the development of modern telephone protection. As an out- 

standing example of Cook engineering design, the 3800 type Central Office 

Protector merits the highest endorsement of all telephone engineers 


Send for descriptive literature. 


The 3800 type Central Office Protector provides protection for central 
office equipment and personnel against high potentials and sneak cur 
rents—-pairs are mounted on 3g-in. centers—a compact 101-pair section 
is only 39 inches long—heat coil operation opens switchboard circuit 
and grounds outside line—closes an alarm circuit—provides for tem- 
porary disconnect—self-soldering heat coils are easily reset and tested 
without removing. 


, , ) ) 
Cook engineers have pioneered in the devele pment of central office 
protection for over 35 years. 





COOK ELECTRIC COMPANY 


2700 SOUTHPORT AVENUE . CHICAGO 
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Strowger flexibility is an important factor 
in maintaining the full availability of equip- 
ment symbolized in this chart. 


mnotes Unlimited Service 


A/a the Growing Exchange. 


Unlimited service to the user is recognized as the soundest basis for a 
telephone company's financial progress. That is why the standard practice of Automatic 
Electric engineers is to plan installations to provide for maximum traffic, without 
restriction or reservation. Such planning means better service because it keeps lost 


calls to a negligible minimum, and avoids the use of devices that limit duration of 
conversation. 


But for a telephone company to continue to supply unlimited service to 
its users, flexibility is also essential. As an exchange grows in size, or shifts of traffic 
occur, facilities must be expanded or rearranged to maintain the advantages of 
unlimited service. Here again Strowger equipment meets the need to perfection. No 
other equipment approaches it in ability to meet conditions of growth or change. 


The inherent economy of Strowger equipment, plus the flexibility of 
Strowger small unit construction, make it profitable business for the operating company 
to provide unlimited service. Such facilities naturally cost a little more. But they offer 
also the overwhelming advantage of greater subscriber satisfaction which helps to 
promote growth and increased earnings. 


When new central office equipment is needed, the importance of sound 
engineering for unlimited service deserves full consideration. Such engineering is 
standard with Automatic Electric and is the telephone company's best assurance of 
progress and prosperity in the years to come. 


AUTOMATIC <— ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren Street, Chicago, U.S.A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 








Minnesotans Decide 





Now Is Time 


By H. D. FARGO, JR. 


FORESEEING rising prices, members of Minnesota Tele- 


phone Association at annual convention agree that purchases 


should not be delayed. Speakers give evidence the rural line 


problem can be solved. Experience proves rate increases for 


small exchanges are being generally justified and obtained 


EARLY 300 earnest and pro- 
N gressive telephone men spent 

three profitable days at Hotel 
Lowry, St. Paul, Minn., discussing 
mutual problems and attempting to 
reach solutions. It was the annual 
meeting of the Minnesota Telephone 
Association on January 28, 29, and 
30. 

Officials of Minnesota telephone 
companies were advised by Presi- 
dent W. A. Eckles of Blue Earth, in 
his address, to anticipate their con- 
struction material needs and buy 
now before prices rise as a result 
of national defense preparations. 
Higher taxes are inevitable, he be- 
lieves, and “sooner or later we will 
have to raise wages of employes so 
that they can meet the increased cost 
of living.” 

Excellent addresses featured the 
sessions, supplemented by interest- 
ing and instructive open forum dis- 
cussions. The weather was perfect 
throughout the convention. A new 
and worthwhile plan to increase in- 
spection of exhibits proved so suc- 
cessful that it was decided to offer 
larger prizes next year. It consisted 
of distributing to each registrant a 
list of exhibits with instructions 
that to be eligible for cash prizes 
the signature of each exhibitor’s rep- 
resentative had to be obtained. First 
prize went to Wm. Kichne, Annan- 
dale. Other winners were F. C. 
Marvin, Zumbrota; Mrs. A. L. Eries- 
son, Hector; Kenneth Johnson, Brice- 
lyn; Mrs. LeRoy Ollig, Waverly and 
J. W. Heritage, Amboy. 

The dinner-dance on Wednesday 
evening was followed by one of the 
best entertainment programs ever 
arranged. 

The report of the nominating com- 
mittee resulted in the re-election of 
the five directors whose terms had 
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New president of the Minnesota Tele- 
phone Association is G. M. DWELLE, 
Lake City, manager of the Dwelle Tele- 


phone Co. 


expired: G. M. Dwelle, Lake City; 
W. A. Eckles, Blue Earth; H. F. 
Lueders, Norwood; Leland Wright, 
Alexandria; and S. A. Rask, Bloom- 
ing Prairie. Fred Pfaender, New 
Ulm, was elected a director to fill 
the unexpired term of the late Jay 
Greaves. 

At the meeting of the directors, 
officers were elected as_ follows: 
President, G. M. Dwelle, Lake City; 
vice-president, H. F. Lueders, Nor- 
wood, and secretary-treasurer, J. C. 
Crowley, Jr., St. Paul. 


High Tribute Paid to Secretary 
Crowley 

At the opening session, President 

W. A. Eckles gave a full measure of 

credit to the secretary of the asso- 

ciation, J. C. Crowley, whose long 

and valuable experience has been so 


to Modernize 


helpful to member companics. The 
secretary's report showed that of the 
192 member companies, 28 had se- 
cured rate increases (19 by hearings, 
9 by petition); also that 69 compa- 
nies have adopted the “Rules and 
Regulations” which have been estab- 
lished by the association for small 
companies. 

Mr. Eckles called attention to the 
fact that Mr. Crowley “has become 
an expert on rate cases” and urged 
frequent consultation with him, 
pointing out that “his services are 
absolutely free to members of this 
association.” Mr. Eckles’ address is 
printed in this issue on page 27. 

Eulogies were presented in memo- 
rium of Jay Greaves by H. F. Lue- 
ders, of Wm. Balder by Joseph 
Kraker, of George Woodgate by J. C. 
Crowley, Jr. and of Stanley R. Ed- 
wards by P. M. Ferguson. 

Before adjourning the session Mr. 
Eckles appointed the following com- 
mittees: Nominating committee: 
W. X. Jones, Benson, chairman; 
Theo. Holdein, Jasper, and E. P. 
Eddy, Big Lake. Resolutions: Geo. 
Heck, Deer River, chairman; J. L. 
Pittman, Fairmont, and A. G. 
Stradtman, St. James. 


Solving the Rural 
Problem 

Prior to the opening of the Wed- 
nesday January 29, the 
Northwestern Bell Telephone Co. 
showed two fine sound movies, “The 
Vacuum Tube” and ‘Coaxial Cable.” 
The latter portrayed the laying of 
the lead between Minneapolis and 
Stevens Point, Wisconsin, as well as 
the manufacturing steps. These 
were followed by a silent film show- 
ing faults found on lines having poor 
splices and how current leaks at 
poles can be corrected. 

The first speaker introduced by 
President Eckles was C. B. De Witt, 
manager, Iowa-Minnesota Telephone 
Service, Lime Springs, Iowa, whose 
address on “How We Solved the 
Rural Line Problem” was received 
with exceptional interest, and was 
followed by considerable discussion. 


session, 


Some years ago farmers took out 
their telephones but they did not 
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give up their use of the telephone, 
according to Mr. De Witt. Since 
then, for their protection against 
fire, for doctor and veterinary calls, 
in fact for all emergency calls, they 
had been relying on the neighbor- 
ing farmers who kept their telephone 
service. Here was a situation that 
had to be corrected—and it was met 
by instituting a charge of ten cents 
per call against the telephone where 
the call originated by anyone not a 
telephone subscriber. 


Telephone Service Company 
Organized 

“We organized a telephone service 
company and contacted a couple of 
these farmer lines to rebuild and 
put their lines in workable order, 
and we did this at cost. Then we 
established the rule that we would 
not switch through the exchange any 
line that was not up to our standard 
in physical repair and efficiency. 

“Their lines really worked, provid- 
ing them with a grade of telephone 
service whereby every farmer could 
not only call all of his neighbors at 
any time of the day or night but 
could call one or more towns for a 
switching charge slightly more than 
he had been paying for practically 
no service at all, and he could call 
long distance from his telephone to 
anywhere in the Bell System. After 
that it was an easy matter to ar- 
range with these users for a contract 








A Minnesota telephone convention wouldn't 
be complete without these two popular women 
who have been in the telephone business 
since 1922: FRANCES E, SCHNEIDER, Blue 
Earth, secretary of the Blue Earth Valley Tele- 
phone Co., and ZINA ACKMANN, Redwood 
Falls, accountant of the Redwood County 
Rural Telephone Co. They were photographed 
in one of the manufacturers’ exhibits at the 


convention last week. 
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Tes wise to put quality first — to buy Whitney Blake telephone 
wire for every service from drop and outside distributing wire to 
inside, duct and central-office jumper wires. 

When you get the inside story, it’s crystal clear why “WB” wires 
pass all tests of time and weather — they must first pass more than 
15 factory tests to make sure they can take it. Because only good stuff 
goes in—you get more out. Take INSULATION for example: 
Regardless of application, insulation standards are rigidly main- 
tained. All rubber compounds have a minimum content of 30% 
pure rubber. Whitney Blake insulation has “muscle” to withstand 
crushing strain created by clamps—and proper anti-oxidents to 


prevent premature old-age. 


via GraybaR 


Whitney Blake Telephone Wires are sold exclusively through 
GRAYBAR offices in more than 80 principal cities. This depend- 
able service assures that whatever you need is quickly avail- 
able for your regular requirements or on emergency orders. 














for annual maintenance of their 
lines and telephones.” 

As proof of the effectiveness of the 
plan, farm telephones increased from 
181 to 416 in two years and 85 out 
of 100 farmers now have telephone 
service and every business concern 
has a telephone for the very sound 
reason that today connections can be 
made with nearly all farmers. There 
are many other worthwhile details 
in the solution of the rural line 
problem, consequently we will pub- 
lish the complete speech of Mr. De 
Witt in a subsequent issue of 
TELEPHONY. 

“Cooperation of Telephone Compa- 
nies with Law Enforcement Agen- 
cies” was the title of a paper given 
by Eldon Rowe, superintendent, Bu- 
reau of Criminal Apprehension, St. 
Paul, Minn., who stated that in his 
20 years as a law-enforcement officer 
he had come to realize that the tele- 
phone is one of the major factors 
assisting in the apprehension of 
criminals. He suggested that tele- 
phone company employes, particu- 
larly linemen, carry identification 
cards so as to prevent unauthorized 
persons from cutting-in on confi- 
dential calls. 

In concluding the morning session, 
Mr. Crowley called attention to a 
new map issued by the Minnesota 
Telephone Association showing the 
exchanges by counties of the Inde- 
pendent, Bell, and Tri-County groups 
in Minnesota. 

The afternoon session began with 
an interesting address by J. R. Wig- 
gins, Managing editor, St. Paul Dis- 
patch, a local newspaper, on the 
subject of, ‘““America’s Role in the 
World Crisis.” One of the chief 
reasons for giving aid to Britain, 
said the speaker, is that if England 
is defeated our economic structure 
will be thrown out of gear. More- 
over, the moral effect upon South 
American countries, especially Bra- 
zil, is bound to be good, whereas that 
country (Brazil) would be less in- 
clined to be an ally of America if we 
failed to support England, our best 
ally. 

The next speaker was H. J. Miller, 
Minnesota Resources Commission, 
who summarized the vast and unde- 
veloped opportunities in the state of 
Minnesota in his address entitled, 
“Development of Jobs Before and 
After the Defense Program.” As an 
example of how new enterprises get 


under way to meet altered world 
conditions, Mr. Miller pointed out 
that formerly cigarette and Bible 


paper was manufactured in France, 
prior to the present war. One far- 
sighted manufacturer saw what was 
coming and came to this country to 
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investigate potential sites for a plant 
in the United States. As Minnesota 
is the largest producer of flax, the 
factory was started in that state and 
opened the day that war was de- 
clared. 
News from Washington, D. C. 
Louis Pitcher, executive vice-presi- 
dent, U. S. Independent Telephone 
Association, spoke on “The National 
Situation Today.” He told of the 
Defense Communications Board and 
of the function of the telephone 
committee which is to coordinate 
telephone facilities so that, in time 
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J. C. CROWLEY, JR., St. 
been devoting his best efforts to his 


Paul, has 


position as secretary-treasurer of the 

Minnesota Telephone Association for 

several years and was re-elected at the 
convention last week. 


of war, government control of com- 
munications will not be necessary. 
Mr. Pitcher said the government has 
given assurance that it does not want 
to take over the telephone lines but 
wants private operation to continue 
if the machinery of the Independent 
and Bell companies is operating sat- 
isfactorily. 

The telephone industry is much 
better equipped now than was the 
case in World War No. 1, as an ex- 
amination of the following statistics 
will show: 


THEN 
29,000,000 miles of wire 
12,000,000 telephones 
No carrier channels 
Now 
91,000,000 miles of wire 
21,000,000 telephones 
1,000,000 miles of carrier channels 


In addition, there has been a tre- 
mendous increase in the number of 
rural telephones which, obviously, 
would prove of great value for air 
defense, it was pointed out. 


Mr. Pitcher told of the precau- 
tions being taken in the East to pre- 
vent sabotage. He urged the pur- 
chase of equipment and supplies by 
telephone companies well in advance 
of requirements because manufac- 
turers are receiving large defense 
contracts. Referring to the Wage- 
Hour Law, he pointed out that the 
only amendment was that given to 
the telephone industry. He urged 
compliance with the act and said the 
national association has received 
assurance that no action will be 
taken against companies who have 
complied with the law since the 
amendment went into effect. 

Before adjourning the meeting, 
Mr. Crowley called upon some of the 
telephone men from other states to 
say a few words regarding condi- 
tions in their respective states. 
Among those who responded were 
W. E. Lawton, Viroqua, Wis., presi- 
dent, Wisconsin State Telephone As- 
sociation; A. H. Bowden, Almond, 
Wis., secretary, Wisconsin State 
Telephone Association; Fred H. 
Runkel, Madison, Wis.; A. J. Mce- 
Innes, Fargo, N. D.; and Chas. C. 
Deering, Des Moines, Iowa. 


Results After Rate Adjustments 

The concluding session on Thurs- 
day morning was conducted by Le- 
land Wright, Alexandria, and was 
devoted to the relating of experi- 
ences by eight telephone men whose 
companies have had rate adjust- 
ments. In general the consensus 
was that it is vitally important to 
prepare cases properly in advance. 
It was also thought that old com- 
plaints and “sore-spots” should be 
sought through postcard inquiries 
prior to rate hearings. 

L. Batcheller, Madelia Telephone 
Co., Madelia, stated that in the case 
of his company not one person at- 
tended the hearing to object. Sta- 
tion gains were reported since the 
rate increase. He gave credit to 
Secretary Crowley for valuable ad- 
vice on proper procedure. 

G. M. Dwelle, Dwelle Telephone 
Co., Lake City, and new president of 
the association, advised that his 
company’s last rate adjustment had 
been in 1919. 

P. A. Glaeser, Pioneer Telephone 
Co., Waconia, reported that at Long 
Prairie the new rate had been ob- 
tained by a petition and that all sub- 
scribers signed with the exception 
of seven out of 462. The commis- 
sion allowed these seven to retain 
magneto service at the old rate. 
After the cut-over to common bat- 
tery, six of the seven ordered the 
improved service at the new rate. 

Mr. Glaeser remarked that when 
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(Let this new book help you solve’ 
present-day problems of 
DETERMINING FAIR AND 
PROFITABLE UTILITY RATES 


















Here is a timely book which fully covers public 
utility rate determination, service and discrim- 
ination, treating the subject from the viewpoint 
of the engineer and manager rather than from 
that of the lawyer or economist 
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UTILITY RATE DETERMINATION 


By John M. Bryant and Raymond R. Herrmann 
464 pages, 6x 9, $4.50 
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the information contained in the article you are 
reading, but it will prove invaluable two, four or 
six months later. Requests for back numbers of 
TELEPHONY prove this. 
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sistance to our readers if we could provide an 
easy, simple method of saving the magazine, we 
decided that a binder designed to our purpose 
would do just that very thing. 

We can now offer to our readers a very practi- 
cal binder—one that will enable you to insert each 
magazine into the binder after you have read it, 
without punching or mutilation of any kind. No 
cutting or pasting is necessary. No more dirty, 
torn or dog-eared magazines. The magazines can 
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have the complete six months file of copies for 
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a neighboring company raises rates, 
it makes it easier for the other com- 
panies in that locality to follow suit. 
He urged rate adjustments now as a 
logical time because so many com- 
panies are obtaining increases in 
rates. 

G. S. Kidder, Claremont Telephone 
Co., Claremont, said that his com- 
pany served rural subscribers almost 
entirely and that for a long time 
when trouble occurred employes took 
occasion to discuss rate increases 
based upon improved service. One 
postcard and two pamphlet mailings 
were used to inform subscribers of 
the company’s plan. Only two per- 
sons (and these were not objectors) 
attended the hearing. The cost of 
the hearing was $13.50 per 100 sub- 
The old rate of $1.00 per 
month for all classes of service was 
adjusted to the present level of $2.50 
for business subscribers, $1.50 for 
town residents, and $1.75 rural. 

The next “witness” in the experi- 
ence meeting was Bert Kleaver, Red- 
wood County Rural Telephone Co., 
Redwood Falls. The first step by his 
company was to _ interview civic 
clubs, after which a petition was cir- 
culated and signed by 95 per cent of 
the company’s subscribers. A gain 
of 12 stations was obtained the first 
month after the rate increase. 

F. C. Marvin, Zumbrota Telephone 
Co., Zumbrota, announced that in 
connection with his company’s rate 
adjustment all new central office and 
sub-station equipment was provided 
and 640 stations were given an in- 
crease ranging from 25 cents to 50 
cents a month to net $3.50 on busi- 
ness telephones, $2.00 per month on 
single-party residence telephones, 
$1.50 four-party residence, and $1.75 
rural. Telephones in service have 
increased by 13 since the new rates 
became effective. Mr. Marvin testi- 
fied that his company’s taxes have 
doubled since 1932 and advised all 
companies to negotiate for rate in- 
creases without delay. 

“Subscribers must be on your side”’ 
maintains Ed. I. Miller, Kenyon 
Telephone Co., Kenyon, in order 
that rate adjustments be consum- 
mated successfully. “It cost me 
quite a number of cups of coffee.” 

The final speaker was M. R. 
Thompson, Central Iowa Telephone 
Co., Kiester, Minn., whose talk on 
“Rate Adjustment for Metallic Serv- 
ice’ will be found in detail in this 
The big job, he said, consists 
in contacting personally each sub- 
seriber affected on the idea of signi- 
fying (in writing, if possible) his 
approval of a rate sufficient to make 
it possible for us to furnish him 
with the necessary improved service. 
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scribers. 


issue. 





“Those of you who have been 
through any sort of rate adjustment 
program will agree that the more 
rapidly the ground is covered and 
the canvass completed the better it 
is for everyone concerned,” said Mr. 
Thompson. “Our subscribers under- 
stand that the proposed rate is not 
put in force until all metallicizing, 
connected with that particular ex- 
change, is completed.” 

There followed an open forum on 
questions of interest to the tele- 
phone industry with Leland Wright 
acting as chairman. Secretary Crow- 





Possessing unlimited enthusiasm for the 
telephone business, LELAND WRIGHT 
ably conducted an open forum during 


one of the sessions at the Minnesota 


convention last week. He is secretary- 
treasurer of the Alexandria Telephone 
Co., and has 


president of the Minnesota Telephone 


Alexandria, served as 


Association. 


ley spoke briefly on proposed legisla- 
tion and the need of cooperation in 
contacting state government repre- 
sentatives. 

The report of the nominating com- 
mittee was followed by that of the 
resolutions committee. The latter 
offered two resolutions—one com- 
mending and thanking the exhibitors 
and the other regarding the deaths 
of the four men whose names ap- 
peared earlier in this report. After 
the reports of these committees were 
unanimously adopted, President 
Eckles declared the convention ad- 
journed. 

4 od 


Information Sought 
for Defense Purposes 
The telephone committee of the U. 
S. government’s Defense Communica- 
tions Board is making an effort to as- 
certain whether Independent telephone 





companies are equipped to continue op 
eration of common battery and dial 
exchange in case there should be a total 
and lengthy interruption of central sta 
tion electric power for battery-charg- 
ing purposes. 

In a letter sent to Class A and B 
companies the United States Independ- 
ent Telephone Association said: ‘‘Con- 
sidering your exchange, either common 
battery or dial, in cities of over 5,000 
population, please advise us if you are 
now equipped to continue operation 
of these exchanges, in case of total 
interruption of the source of central 
station power for  battery- 
charging purposes, either by the opera- 
tion of an auxiliary or standby charg- 
ing equipment, mobile equipment, use 
of automobile storage batteries if there 
is a charging source other than central 
station, or other arrangements which 
you could make to continue operation.” 


electric 


Louis Pitcher, executive vice-presi- 
dent of the National telephone asso- 
ciation, reports that replies have been 
received from most of the companies 
to which the inquiry was sent and that 
with few exceptions Independent ex- 
changes are equipped to carry on in 
case of total interruption of the regu- 
lar commercial supply of power. 
have portable outfits 
trucks. 


Many 
mounted on 


As indicative of the resourcefulness 
of Independent managers, Mr. Pitcher 
stated that many of the companies 
have made arrangements with local 
welders who have a portable brazing 
and welding electric outfit which could 


be used as a temporary supply of 
power. Others have their eye on 
portable gasoline-driven generators 
used for thawing frozen water pipes 


in the North. And it seems that one 
benefit of the REA to telephone com- 
panies has been to throw many 32-volt 
rural lighting plants on the market 
and a large number of the smaller com- 
panies have purchased these second- 
hand outfits. With them, they are fully 
equipped to carry on. 

Mr. Pitcher stated that the reason 
the inquiry limited to cities of 
over 5,000 population was that in a 
small common battery or dial exchange, 
automobile batteries could be substi- 
tuted the regular exchange bat- 
teries and that these could be used 
even though it meant driving some dis- 
tance to keep them charged. 


was 


for 
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Michigan Bell Places 
New Long Distance Cable 
A new underground cable will be 
placed in service for long distance traf- 
fic between Charlotte and Eaton Rap- 
ids, a distance of 7.7 miles, the Michi- 
gan Bell Telephone Co. has announced. 
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Feate Increases Needed 
To Cover Rising Prices 


By W. A. ECKLES 


President, Minnesota Telephone Association 


IN HIS ANNUAL convention address as President of the 


Minnesota Telephone Association, Mr. Eckles recommends 


that telephone companies give serious consideration to 


adjusting their rates to meet higher operating costs 


OST OF US can look back on 
Me« year 1940 with pleasure and 

satisfaction. In general it was 
a good year for the telephone industry 
in Minnesota. Collections have been 
Most of us have gained stations, 
and in general our patrons have been 


good. 





W. A. ECKLES, retiring president of 
the Minnesota Telephone Association, 


is president and general manager of 
the Blue Earth Valley Telephone Co., 
Blue Earth. 


prosperous, good natured and appre- 
ciative. 

Telephone people as you know are 
not generally of 
minds. 


narrow, one-track 
The very nature of their busi- 
ness and the multiplicity of their con- 
tacts makes them broad-minded and 
interested in everything. As usual Sec- 
retary Crowley has been active during 
the year in looking after the telephone 
interests of our association. 

His report shows that no less than 
28 companies have had their rates ad- 
justed upwards during the year. Mr. 
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Crowley was not responsible in every 
instance, but I fancy he was always 
personally consulted before any action 
was taken. 3ecause of his long and 
successful experience, Mr. Crowley has 
become an expert on rate cases. 3e- 
cause he “knows his stuff’? so thor- 
oughly, he is probably more efficient 
in such cases than any attorney that 
you could hire. And the beauty of it 
is, his services are absolutely free to 
members of this association. 


I believe there are a number of other 
members of our association who should 
have their rates adjusted. To these 
I would suggest that you attend to the 
matter without delay. 


When I first went into the telephone 
business, “Believe it or not’? we could 
furnish rural and small-town telephone 
service at $1.00 per month and still 
make a profit. But listen, a five-bar 
compact style 1,600-ohm rural tele- 
phone instrument cost $10. I have 
bought hundreds of them at that price. 
They were so good that many of them 
are still in use in the country sur- 
rounding a number of towns in Iowa. 
Instruments now cost more than twice 
as much. Pony insulators by the bar- 
rel cost $2.25 per hundred; now the 
last ones I bought cost $5.65. Wire 
No. 12BB iron cost $6.00 per mile, 
now $10.50. 


I will not say anything about labor. 
But no one would now think of asking 
an operator to work 10 hours per day 
for six days a week for $25 or $30 per 
month. In other words, it now costs 
more than twice as much to furnish 
telephone service than it did before the 
World War that began in 1914. 


Another era of rapidly-rising prices 
seems imminent in the near future. 
I think we should get our house in 
order, ready to meet the situation. ... 

As you know, the legislature is now 
in session. So far as I know at pres- 
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ent, there have been no particularly 
objectionable bills introduced against 
the telephone business. But there is 
plenty of time yet for some bill to be 
introduced which on its face may seem 
innocent and reasonable, yet in its 
workings might be extremely detri- 
mental to the telephone business. 

Mr. Crowley is watching the situa- 
tion and he may send out an SOS eall 
at any time to the members of the 
association to help him oppose or mod- 
ify some bill that, if passed, would 
injuriously effect our telephone busi- 
ness. In such case, I urge you one 
and all to give him your full coopera- 
tiem. ... 

Mr. Crowley held a number of dis- 
trict past summer 
throughout the state. He reports that 
without exception they were all well 
attended by interested and enthusiastic 
local telephone people. 


conferences this 


A newspaper woman asked me if I 
was going to talk about the war. I 
replied that I was not going to try 
to tell the politicians anything, but 
that I might mention the possibility of 
future conditions that might effect our 
business. ... 

Of course, no one can tell what 
the future holds. But a great many 
thinking men at Washington say that 
we will be fully in the war within the 
next six months. At the signing of 
the Declaration of Independence in 
1776 someone remarked to the effect 
that now we must all hang together. 
And I think it was Benjamin Franklin 
who replied, “If we don’t we will all 
hang separately.”” So as telephone men, 
if war comes we must support the gov- 
ernment completely wholeheartedly, 
and in every way we can. 

The government will no doubt make 
many demands on the telephone indus- 
try, and we are going to be more or 
less regimented. If the government 
can take our best young men, and re- 
quire them to do as they are told, even 
to the sacrifice of life itself, how can 
we hope to escape? 

Someone has said that business men 
must adjust their ideas and attitudes 
to the fact that they are soldiers of 
the government, and they must take 
what is coming to them with the forti- 
tude of a soldier. I believe that if we 
take this attitude we will be in better 
shape to make any readjustment that 
may become necessary before things 
become normal again. 

Higher taxes? No question about 
that. If we are to support the Chinese 
in their war against Japan, lend, or 
rather give large sums to South Amer- 
ica, besides underwriting England’s 
war in Europe, it will require money 
and more money in unbelievable 
amounts. In a few months, unless I 





THE TELEPHONE 
By MINNIE LEE MCCANNE 
They called you “Telephone” 
And thought you but a toy 
For scientific minds to conjur with; 
But some of those who knew you at 
your birth 
Have lived to see you grow into a giant 
Whose arteries extend throughout the 
earth; 
Whose power the mind of man does not 
conceive. 
Where may one find a messenger so 
fleet, 
A servant so alert to heed his call? 
You are the comforter of 
you cheer 


loneliness, 


The sick and sad; and those who are 
afraid, 

When rendered frantic by some sud- 
den woe, 

First turn to you in reaching out for 
aid. 

From your small mouth all languages 
are heard; 

You carry many messages of joy, 

And messages that tear men’s hearts 
in two. 

You sit, like Jupiter upon his hill, 

Intent, like him, on all that men may 
do 

And, by the net you spread through- 
out the world, 

Provide an ear for each word said to 
you. 





am much mistaken, prices of every- 
thing will advance. Sooner or later 
we will have to raise wages of em- 
ployes so that they can meet the in- 
creased cost of living. 

For the present it would seem to me 
that we might well anticipate our needs 
for all kinds of telephone supplies, and 
give orders accordingly; some for im- 
mediate delivery and others for de- 
ferred shipments. One thing is cer- 
tain—we will not buy telephone sup- 
plies cheaper for a long time than we 
can right now. 

As speedily as possible, let us put 
both our inside and outside plant in 
first class condition, ready to stand a 
long siege if necessary. 

And in conclusion I would say: In 
the trying times that may be before 
us, let’s keep our heads level and our 
feet on the ground. Come what will, 
we will meet the situation thoughtfully 
and bravely. 

One thing is certain, this country 
is going to survive and the people are 
going to want telephone service, and 
we are the going to 
supply them. 


men who are 
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Wage-Hour Law Upheld 





HE U. S. Supreme Court, in an 
7 a by Justice Stone, upheld 
the constitutionality of the Wage-Hour 
Act on February 3. Officials in charge 
of the law’s enforcement began im- 
mediately the examination of some of 
the effects of the high tribunal’s action. 
Chief among the effects were listed: 


Approval of Congress’ authority to 
restrict child labor, thus flatly reversing 
an earlier court decision and apparently 
eliminating the need for a constitution- 
al amendment on this subject. 

The settling, through legal prec- 
edents established, of considerable 
wage-hour litigation pending in other 
Federal courts. 

Upholding of an estimated $100,- 
000,000 in wage increases resulting 
from the wage-hour law and wage 
orders issued thereunder. 


The supreme court’s opinions in the 
wage-hour law forth. in 
unanimous decisions on two separate 
cases—one involving the law itself, in- 
cluding its child-labor restrictions, and 
the other dealing with an 
wage order. 


were set 


industry 


Of some collateral interest to Inde- 
pendent telephone companies was the 
statement by Justice Stone that “‘while 
manufacture is not of itself interstate 
commerce, the shipment of manufac- 
tured goods interstate is such com- 
merce and the prohibition of such 
shipment by Congress is indubitably a 
regulation of commerce.” 


Whether this language creates a 
negative implication that local Inde- 
pendent telephone (being 
neither the manufacture of a commod- 
ity nor the shipment of it in interstate 
commerce) might be found outside of 
the constitutional scope of the Wage- 
Hour Act is very doubtful. The Inde- 
pendent telephone industry has never 
formally disavowed its original conten- 
tion that local Independent telephone 
companies are “service establishments” 
within the meaning of a phrase of the 
Wage-Hour Act which exempts such 
establishments from operation of the 
law. However, the council for the 
wage-hour administration has ruled 
against that contention and no legal 
test on that point has since been insti- 
tuted in the courts. 


service 


Although the supreme court’s action 
in sustaining the validity of the Wage- 
Hour Act was scarcely a surprise, the 
length to which it went in reversing its 
old decision against a child-labor statute 
aroused great interest throughout the 
capital. One section of the wage-hour 
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law restricts the shipment in interstate 
commerce of goods which were pro- 
duced by the employment of ‘‘oppres- 
sive child labor.” This phrase is de- 
fined, at another point in the statute, 
as applying generally to the employ- 
ment of children under the age of 16. 
This general subject is one over 
which the nation’s lawmakers and 
courts have toiled for years. During 
the World War period Congress en- 
acted a child labor act designed to pro- 
hibit the employment of youthful 
workers. But in 1918, in the five-four 
decision known as Hammer v. 
hart, the supreme court 
statute unconstitutional. 


Dagen- 
ruled the 


Congress tackled the subject again 
a few years later, approaching it 
through a tax penalty, but the supreme 
court knocked that out too. Then in 
1924 Congress passed the Child Labor 
Amendment to the Constitution, which 
has been ratified by 28 states, but not 
by the 36 required to put a constitu- 
tional amendment into effect. 

Justice Stone, who delivered the 
court’s decisions on February 3 in the 
two wage-hour cases, dwelled at con- 
siderable length on the Hammer v. 
Dagenhart case. The emphatic lan- 
guage used by Mr. Stone led many 
observers to believe that the question 
of a constitutional amendment on child 
labor has been effectively disposed of. 
In the view of the present supreme 
court, it was noted, Congress has ample 
authority to deal with this subject by 
legislation alone. 
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The other wage-hour case ruled upon j 
involved the Opp Cotton Mills, of Ala- 
bama, which brought suit to have the 
courts set aside an administrative order 
fixing the minimum wage rate for the 
textile industry at 32% cents an hour. 
The Fifth Circuit Court of Appeals 
sustained the order and the company 
appealed to the supreme court. 


Opp Cotton Mills based its case on 
its arguments against the methods fol- 
lowed in appointing the textile industry 
committee and in obtaining the evi- 
dence on which the wage order was 
issued. The supreme court held, how- 
ever, that the wage-hour administrator 
had followed the procedure directed 
by Congress in the law. 
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With the Manufacturers 








and in executive positions with several 
other nationally known concerns. 

In 1928 Mr. Hasselhorn became a 
partner in the firm of Stevenson, Jor- 
dan & Harrison, management engi- 
neers; in 1929 he was made comptroller 
of the Kellogg Co., serving in this 
capacity until 1934. From 1934 to 
1936 he was a partner in McKinsey, 


Folds, Hasselhorn Head 
Cook Electric Co. 


of stock- 


The SPOON that is 
Solid Stoe/ 


in the Solar Plexus 


At the annual meeting 
holders and directors of the Cook Elec- 
held January 27, Walter C. 

executive vice- 





tric Co., 
Hasselhorn, 





former 


president of the Kellogg Co., of Battle 
Mich., 





Creek, was elected president, 
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Elected chairman of the board of the 
Cook Electric Co. at the recent annual 
meeting, GEORGE R. FOLDS has 
served the company as vice-president 
and later as president since 1915. 


Folds, who becomes 
Other officers 
include J. S. 
Lundeen, 


succeeding G. R. 
chairman of the board. 
elected at the meeting 
Baker, vice-president; C. E. 
secretary-treasurer; J. F. Jaap, assist- 
ant secretary, and Chester Ruth, as- 
sistant treasurer. 

Mr. Folds entered the service of the 
company in 1915, as vice-president of 
the Frank B. Cook Co., a predecessor 
which became Cook Electric 
Co. in 1919. He became president in 
1916. Previously, Mr. Folds had ac- 
quired a wide executive experience 
with several city transit systems, serv- 
ing as general manager and in other 
executive positions. A native of Osh- 
kosh, Wis., he was educated in the 
public schools of Minneapolis, Minn., 
and the University of Minnesota. 


company 


Mr. Hasselhorn was born in Chicago 

| and attended the University of Chicago. 
He comes to his new post with a broad 
background of experience in sales, pro- 
duction and administrative work. He 
began as a machinist for the Interna- 
tional Harvester Co. He also served 
in the planning department of the Haw- 
thorne works of Western Electric Co., 


Wellington & Co. 
years 
vice-president 
and director. 
ber of the Institute of Management and 
the 
Management. 
Since 
Cook Electric 
in the manufacture of telephone pro- 
tection and distribution equipment. An 
important part of its output is shipped 
to 
tures heat control appliances and sev- 
eral types of electrical apparatus. At 


the 


For the next three 
he served the Kellogg Co. as 
and general manager, 
Mr. Hasselhorn is a mem- 


Society for the Advancement of 


its incorporation in 1897, the 


Co. has been engaged 


export markets. It also manufac- 


present time the company is al- 





newly- 


WALTER C. HASSELHORN, 
elected president of the Cook Electric 


Co., has had extensive experience in 


and production 


problems. 


management, sales 


locating considerable capacity to the 
production of equipment for the Signal 
Corps and Chemical Warfare Service 
in connection with the national defense 
program. 

vv 


Automatic Electric Leases 
Six-Story Building 

Automatic Electric Company has an- 
nounced the acquisition on lease of a 
building in the 1100 block, 
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six-story 





XUM 





XUM 


West Jackson Boule- 
vard, Chicago, two 
short blocks 
of the company’s main 
offices at 1033 West 
Van Buren Street. 

Occupancy of this 
building, scheduled for 
about mid-April, will 
permit consolidation of 
ware- 
house which 
are now scattered, and 
will also provide addi- 
tional space for certain 
manufacturing and 
other departments 
which able to op- 
erate efficiently on a 
self - contained 
The move is expected 
to permit 
arrangement of engi- 
neering and production facilities at the 
main office and factory so as to insure 
continuance of the company’s present 
high standards of service to customers, 
according to the company. 

The 
to be known as 
tractive concrete 


northwest 


miscellaneous 
facilities 


are 
basis. 


some re- 


Jackson Boulevard building- 
3uilding 7—is an at- 


structure with a 


facade of white face brick. Its six 
stories and basement provide about 
110,000 square feet of floor space 


which is adapted to a wide variety of 
manufacturing, warehousing and office 
operations. The building has been oc- 
cupied by Curtis Lighting, Inc., makers 
of electric lighting fixtures. 


vv Ww 


Improvement on Strugis 
Operator Chairs 


A chrome-plated base is now avail- 
able on all Sturgis telephone operator 
chairs, it has been announced by R. C. 
Huntley, president of the Sturgis Pos- 
ture Chair Co., Sturgis, Mich. The 
advantage of this new base on a tele- 
phone operator chair is that chrome 


plate will not scratch or mar easily 
and, therefore, will retain its attrac- 
tive appearance when in use, it is 


pointed out. 

The telephone operator 
chairs are sold exclusively through the 
Stromberg-Carlson Telephone Mfg. Co., 
with headquarters in Rochester, N. Y. 


Sturgis 


—- Se 


Ad Emphasizes Place of 


Suppliers in Defense 

In a full-page advertisement appear- 
ing in the January 2 issue of the 
Cleveland (Ohio) Plain Dealer, the Na- 
tional Telephone Supply Co. notes the 
importance of communication, power 
and transportation utilities in the na- 
tional defense program, and emphasizes 
the vital role played by the supply com- 
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Six-story building on West Jackson Blvd., Chicago, Ill., leased by 
Automatic Electric Company. 


panies in enabling these organizations 
to meet the increased demands for 
their services. 

“Executives of all communication 
lines realize fully that as the national 
defense program approaches its peak, 
the facilities for efficient service must 


be pushed up to meet the require- 
ments,” the advertisement declares. 
“There will be calls for more tele- 


phones in existing companies, complete 





Request a sample for inspection 





new systems in 


creased home 


and in- 
take care of 


new plants 
service to 
the added workers. 

“We at National .. . believe that the 
executives and the these 
utilities (large and small) fully appre- 
ciate the added responsibility that the 
national defense program places upon 
them ... we are bending every energy 
to be prepared to meet quickly and effi- 
ciently the added demands that these 
companies will place on us The 
public utilities and their suppliers are 
prepared to take their important place 


workers in 


in the national defense program.’ 


Large Defense Order 
Given to Kellogg 
The Kellogg Switchboard & Supply 
Co., Chicago, was the recipient of a 
$493,000 government order for equip- 
ment to be used in the present defense 
program, according to a Chicago Asso- 
ciation of Commerce summary for the 
week ending January 25. As reported 
recently, the American Automatic 
Electric Sales Company and the Tele- 
type Corp., as well as Kellogg, have 
The 
reports have included only companies 

in the Chicago area. 


already received defense orders. 
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Personal [tems 





RICHARD M. COLE, Bloomington, 
lll., assistant to the general manager 
of the Wabash Telephone Co., has also 
taken on the duties of commercial man- 
ager succeeding Richard C. Ross, who 
became associated with the 
(Ohio) Home Telephone 


recently 
Porthsmouth 
Co. 

w 


HERMAN E. HAGEMAN, president 
of the Lorain (Ohio) Telephone Co. 
and the Lorain County Radio Corp., 
was chosen together with four other 
prominent citizens of Lorain as a mem- 
ber of the Roll of Honor for 1940 by 
the Lorain Journal. The honor roll 
was based on a poll of civic, religious, 
women’s, labor and public organiza- 
tions conducted by the Journal. 

His activity in developing the ship- 
to-shore service of the Lorain 
County Radio Corp. was cited by most 
of those who suggested Mr. Hageman 
for the honor roll. The radio service, 
started only a few ago, has 
grown to the point where it now serves 
almost half the freighters on the Great 
Lakes. The Lorain company is the 
principal agency furnishing such serv- 
ice on the lakes. 


radio 


years 


Much of the progress made by the 
Lorain County company “is due to the 
organizing genius, the sales ability and 
the tenacity of one man, Herman E. 
Hageman,” says the Journal. ‘Under 


his management ship-to-shore _ tele- 
phone service has made its greatest 
stride during the past year. . .. Mr. 


Hageman also brought distinction to 
this city through appointment to the 
national defense board.” 

Mr. Hageman, who is a_ native 
Ohioan, first began working for a pred- 
ecessor company of the Lorain Tele- 
phone Co., and rose by successive steps 
from collector and bookkeeper to presi- 
dent. He pioneered in the organiza- 
tion of the Lorain County Radio Corp., 
in the midst of the depression. He is 
a past president of the Ohio Independ- 
ent Telephone Association. 

Active in civic affairs, Mr. Hageman 
has just been elected for the second 
year as chairman of the Lorain Com- 
munity Fund. He is married and is 
the father of a son and two daughters. 


ROBERT D. PARKER has resigned 
his position as manager of the Geneseo 
(Ill.) Cooperative Telephone Co. in 
order to accept a position as general 
manager of the Pike County Telephone 
Co. at Pittsfield, Ill. The latter com- 


ROBERT OD. 
PARKER, new 
general manager, 
Pike County 
Telephone Co., 
Pittsfield, Ill. 





pany operates 16 exchanges throughout 
Pike county and half of Calhoun 
county. 

Mr. Parker has served as manager 
of the Geneseo company for two years, 
succeeding his father, the late Robert 


L. Parker. Previously Mr. Parker 
served as assistant manager and wire 
chief in Geneseo, having been con- 


nected with the company for the last 
seven years. 


TULLY PONTIUS, plant 
tendent of the Rochester Telephone 
Co., Inc., Rochester, Ind., retired Jan- 
uary 1 after 44 years of continuous 
service with that company. 


superin- 


He started work in the spring of 
1896 when the idea was first conceived 
to build a telephone system in the 
Rochester community. In the 
days he not only served in the plant 
department, but in addition performed 
the multiple duties of night operator 
and collector. As the business grew 
and the plant was developed, he be- 
came the plant superintendent and 
was active continuously in this capac- 
ity until his retirement. 


early 


Mr. Pontius continues to retain his 
financial interest in the Rochester com- 
pany and, in addition to being a di- 
rector, he holds the office of vice-presi- 
dent. His son, Roscoe D. Pontius, is 
general manager of the company. 


E. S. TOWLE, owner of the South- 
east Nebraska Telephone Co., who is 
also a banker and large real estate 
holder, was the recipient recently of 
the distinguished service medal awarded 
yearly by the chamber of commerce of 
Falls City, where he resides. 

B. I. Noble, of the staff of the Lin- 
coln (Neb.) Telephone & Telegraph 
Co. and representative of the national 
junior chamber of commerce, pre- 
sented the award. 
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Commission and 
Court Activities 





N. J. Bell Seeks Authority to 
Purchase Keystone Company 

As this issue goes to press informa- 
tion has been received that the New 
Jersey Bell Telephone Co. on January 
30 filed a petition with the Federal 
Communications Commission for au- 
thority to purchase the stock of Im- 
perial Securities Co., a corporation con- 
trolled by Theodore Gary & Co. The 
assets of the Imperial Securities Co. 
include controlling stock of Telephone 
Securities, Inc., which in turn owns the 
common stock of the Keystone Tele- 
phone Co., of Philadelphia, which com- 
pany controls two small operating sub- 
sidiaries in New Jersey. 

The Keystone company operates in 
Philadelphia in competition with the 
Bell Telephone Co. of Pennsylvania. 
The two small subsidiaries, The Eastern 
Telephone & Telegraph Co. and the 
Camden & Atlantic Telephone Co., op- 
erate in southern New Jersey in compe- 
tition with the New Jersey Bell Tele- 
phone Co. The Keystone company 
serves approximately 45,000 stations in 
Philadelphia, of which only two per 
cent are in residences and its New 
Jersey subsidiaries approxi- 
mately 4,500 stations. 


serve 


If authority is given the Bell com- 
pany to acquire such stock it is under- 
stood that steps will be taken to elim- 
inate the existing duplication of service 
and facilities in the territory in which 
the Keystone System operates by con- 
solidating the Keystone properties with 
those of the Pennsylvania Bell company 
and by consolidating the properties of 
the above-named Keystone New Jersey 
subsidiaries with those of the New 
Jersey Bell company. The competition 
between these companies gives rise to 
one of the few remaining situations 
where subscribers are required to have 
two different telephones to obtain com- 
plete and adequate service. 


Vv Ww 


Assistant Secretary 
of FCC Resigns 


John B. Reynolds has resigned as 
assistant secretary of the Federal Com- 
munications Commission to become 
part owner and general manager of a 
new broadcast station under construc- 
tion at Wheeling, W. Va. 

Mr. Reynolds joined the Federal 
Radio Commission in 1930 and was 
subsequently appointed assistant secre- 
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tary of that body, being continued in 
the same capacity when the Federal 
Communications Commission was cre- 
ated in 1934. At various times he has 
served as acting secretary. 


vr WwW 


Order Reduction in 
Pennsylvania Bell Rates 

The Pennsylvania Public Utility 
Commission on January 28 ordered the 
Bell Telephone Co. of Pennsylvania to 
revise its tariffs in order to reduce rates 
to the extent of $1,400,000 a year, 
effective March 1. 

The company was instructed to file 
new tariffs by February 5. The order 
wound up the commission’s investiga- 
tion of the company’s rates started in 
October, 1937. Hearings in the in- 
vestigation began May 31, 1938. 

Commissioner Thomas C. Buchanan 
dissented from the commission order, 
declaring the reduction was too small. 
He held out for a reduction of ‘‘some- 
thing in excess of $2,000,000,” it was 
reported. 
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Bill Introduced Concerning 
Metered Telephones 


A bill has been introduced in the 
Washington State Senate by Senator 
Sullivan (Dem.) prohibiting telephone 
companies from installing metered 
telephones without approval of the 
Washington Department of Public 
Service and of the customer. 
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Increased Telephone License 
Fees Asked in Wisconsin 

Wisconsin telephone companies 
would contribute an additional $500,- 
000 to the state in license fees if a bill 
introduced in the assembly January 31 
by Glenn Davis (R.) receives favor- 
able action of the legislature and is 
signed by Governor Heil. 

The present system of licensing tele- 
phone companies brings the state about 
$1,000,000 a year in fees, and assesses 
license fees on the basis of the gross 
receipts of each exchange. The new 
proposal would compute the license 
charge on the gross income of the en- 
tire company. 

The fee under present law ranges 
from 2'2 per cent for those exchanges 
having gross receipts of less than $10,- 


Autelco-Equipped 
OT a AUP 


For 
Additional Revenue 


Type 34-A-11 
Handset Pay Station 


This handset-type pay 
station is typical of the 
Autelco-equipped Gray line— 
combining the standard Gra 
coin-collect mechanism wit 
the superior Automatic Elec- 
tric transmission circuit and 
components. ; 

The 34-A-I1 is of the 
post-pay automatic type. It 
requires no special line equip- 
ment at the central office, and 
will operate with all boards 
having reverse-battery con- 
nectors. Arranged for Type 
24A36 dial, extended number 
we and Automatic Electric 

andset and anti-sidetone 
circuit. 

Circular 40-10 de- 
scribing this and other types of 
Gray paystations will be sent 
on request. 


Distributors in U. S. and Possessions 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicego, U.S.A 


AUTOMATIC 
TYTAL LA 


TTELEPHONE. SIGNALING. ANO 
COMMUNICATION APPARATUS 











It's Balanced ! 


Sure, it's profitable to install extension 
talking sets wherever you can! And while 
you are at it, put in one that has a bal- 
anced design that makes it look like it's 
worth the money 

The Suttle set pictured above costs only 
$11.65 for magneto service or $12.40 with 
common battery coil and condenser 

For boudoirs, you can get it in most 
any color finish of cabinet at no extra 
cost. Regularly supplied in natural wood 
varnish 








SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE, ILLINOIS 


WE USE RAY-O-VAC BATTERIES 
FOR LONGER SUSTAINED SERVICE 


RAY-0-VAC 
COMPANY 


Formerly FRENCH BATTERY CO. 


MADISON - WISCONSIN 





000 annually to 6 per cent for those 
whose gross revenues exceed $500,000. 

The bill would make levies ranking 
from 212 per cent on gross receipts 
less than $259,000 to 8 per cent on in- 
come in excess of $800,000. 

A total of 85 per cent of the rev- 
enue raised by telephone exchange 
licensing is retained by the localities. 
The taxes on toll revenue remain in 
the state treasury. The Davis bill 
would not change distribution of the 
revenues, 

vv 


Bill Would Permit Con- 
demning Cable Right-of-Way 
A bill has been introduced in the 

Nebraska legislature empowering tele- 

phone companies seeking rights-of-way 

across private lands adjacent to high- 
ways to use the power of condemnation 
to secure ownership and possession. 

The frequent use of underground cable 

in modern construction has made neces- 

sary the acquisition of private lands 
instead of the usual roadside location. 
Several instances have been encoun- 
tered where land owners, realizing the 
necessity for saving construction ex- 
penses, have been trying to exact pay- 
ment greatly in excess of what the 
telephone companies believe the land 
is worth, especially in view of the 
methods used in laying cables. 
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Commission Grants Rate 
Increase at Palmer, Neb. 

Over the protests of a group of sub- 
scribers, the Nebraska State Railway 
Commission has approved an applica- 
tion of the Nebraska Continental Tele- 
phone Co. to increase rates at its 
Palmer exchange. 

Protesting subscribers wanted the 
increases limited to 25 cents on resi- 
dence and 50 cents on business service. 
The only part of the application denied 
covered gross rural rates, where the 
commission cut the proposed rates by 
25 cents. 

The approved rural rates are: Busi- 
ness ten-party wall or desk, $2.75; resi- 
dence ten-party handset, $2.25 and 
wall or desk, $2.25; grounded service 
rates, $1.75 for handset and $1.25 for 
wall or desk set. 

For town service, the approved rates 
include: Business individual handset, 
$3.75 and wall or desk, $3.50; resi- 
individual handset, 
wall or desk, $2.25. Residence ex- 
tensions, 75 cents; business extensions, 
$1.00. 


dence $2.50 and 


At the hearing, it was brought out 
that the old rates had re- 
mained in effect since 1909, during a 
period when most companies increased 


seale of 


their charges. The exchange had op 
erated at a deficit for many years, and 
rural electrification had forced the com 
pany to metallicize all rural lines. 

The Nebraska Continental compan) 
bought the exchange in 1926 for $11, 
800, but has more than $41,000 in- 
vested in the property. The new rates 
will return 3.13 per cent on that valua- 
tion if the present subscriber list of 
332 is maintained. At the time of the 
purchase the property was inventoried 
at $30,796. 

The commission said that evidence 
to show the assessed value of the prop- 
erty was unimportant, for the reason 
that such discrepancies exist for most 
utility It held that pre- 
vious figures of value are immaterial, 
and that for determining reasonable 
rates they must be based on existing, 
rather than past, conditions and cir- 
cumstances. 


properties. 


The company’s engineers placed a 
value of $50,865, reproduction new, 
and less depreciation, $40,233. The 
commission figures 
$42,902 for reproduction new and 
$30,471 present value. Adding inter- 
est during construction, engineering 
and superintendence and other items, 
his figure was $34,743, while rural 
metallicization would add $6,913 more. 
Revenues for last year were $4,760 
and expenses and taxes $7,584, a defi- 
cit of $2,823. 


engineer’s were 
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Wisconsin Bill 


Proposes Telephone Tax 

A bill to raise $3,000,000 biennially 
through an emergency tax on telephone 
companies was introduced in the Wis- 
consin assembly recently by Laurie 
Carlson (P., Bayfield), according to a 
news dispatch from Madison. 

The tax rate ranges from 1 per cent 
on gross receipts in 1940 in excess of 
$10,000 but not in excess of $25,000 to 
1, 


5 per cent of gross receipts exceed- 


ing $250,000. 

It also provides for a tax on gross 
receipts from toll business from 1 per 
cent on business between $10,000 and 
$15,000 to 442 per cent on business 
exceeding $25,000. 

This tax, enacted first by the 1937 
legislature, was not reenacted by the 
1939 session, although it was proposed 
by Sen. Philip E. Nelson (P., Maple). 
The Carlson measure is similar to that 
rejected in 1939. 
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Summary of Commission 
Hearings and Rulings 
Federal Communications Commission 


January 18: Granted authority to 
American Telephone & Telegraph Co. 


TELEPHONY 








to supplement existing facilities be- 
tween Opelika, Ala., and Columbus, 
Ga. 

January 24: Application filed by 
Bell Telephone Co. of Pennsylvania, 
requesting authority to supplement ex- 
isting facilities between Westfield, Pa., 
and a point on the Pennsylvania-New 
York state line near Lawrenceville, 
Pa.; two bare copper wires for a dis- 
tance of 23.4 miles. 

January 24: Applications filed by 
Southern Bell Telephone & Telegraph 
Co., asking authority to supplement 
existing facilities between Gilbert and 
Johnston, and between Graniteville and 
Warrenville, all in South Carolina. 

January 24: Authority requested by 
Southern Bell Telephone & Telegraph 
Co. to supplement its existing facilities 
by constructing between Holly Springs 
and Oxford, Miss., two .104 copper 
wires for a distance of 29.9 miles. 

January 24: Application filed by 
Southwestern Associated Telephone Co. 
requesting authority to supplement ex- 
isting facilities between Levelland and 
Lubbock, Texas. 


Illinois Commerce Commission 

February 4: Hearing at Springfield 
in matter of petition by H. E. Skinner, 
Ella Roach, et al. for an order requir- 
ing the Illinois Commercial Telephone 
Co. to restore telephone service on 
certain lines south from Carterville, 
temporarily discontinued March 28, 
1940. 

February 5: Hearing at Springfield 
on citation by the commission of the 
Illinois Commercial Telephone Co. to 
show cause why there should not be a 
reduction in rates for service furnished 
by the company. Consolidated with 
hearings on proposed rate advances at 
the company’s exchanges in Bement, 
Carlock, DeLand, Lawrenceville, Monti- 
cello, Piper City and Roanoke. 


Indiana Public Service Commission 

January: Petition filed by Tippe- 
canoe Telephone Co. and Northern In- 
diana Telephone Co., asking authority 
for the sale to the Northern Indiana 
company of the property of the former 
concern, in Marshall county. 


Kansas State Corporation Commission 

January 23: Issued certificate of 
convenience and authority to O. C. 
Mitchell to transact the business of a 
telephone utility in and around Sat- 
anta. Granted authority to the South- 
western Bell Telephone Co. to discon- 
tinue furnishing service in and around 
Satanta. 

January 28: Authorized Wayne In- 
dependent Telephone Co. to file a re- 
vised schedule of rates for service at 
Wayne. 

February 18: Rehearing to be held 
on application of McKrae Telephone 
Co. for authority to make certain 
changes in rates at Altamont. 

March 3: Hearing on complaint 
against Southwestern Bell Telephone 
Co. by Henry B. Weldon and Garden 
City Cooperative Equity Exchange, 
alleging inadequate service. 


Michigan Public Service Commission 
February 13: Hearing at Lansing, 
adjourned from January 17, on pro- 
posed increases in rates for telephone 
service by the Michigan Associated 
Telephone Co. at Ludington. 
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Missouri Public Service Commission 

January 28: Proceeding instituted 
by the commission vs. the Capital City 
Telephone Co. to obtain appraisal, audit 
and other information for use of the 
commission. 

February 11: Hearing on applica- 
tion of P. Kerr Higgins, doing business 
as Fidelity Telephone Exchanges, to 
sell, and Clifford T. Davis and Kather- 
ine J. Davis to purchase, the telephone 
exchanges at New Haven, Owensville 
and Sullivan. 

February 11: Hearing on application 
of P. Kerr Higgins, doing business as 
Fidelity Telephone Exchanges to sell, 
and Ozark Central Telephone Co. to 
purchase, the telephone exchange at 
Pacific. 

Nebraska State Railway Commission 

January 29: Application of T. P. 
Hamilton for permission to increase 
rates on rural lines from $1.25 to $1.50 
a month at Thedford exchange dis- 
missed, no cause of action being shown. 

January 29: Oakdale Telephone Co. 
was authorized to annul installation 
charge schedule for the year 1941. 

January 29: Granted application 
of Ames Creek Telephone Co. of Obert 
for authority to continue in effect re- 
duced rate schedule covering $1.00 a 
month net for rural and $1.25 net for 
town residence service. 

February 1: Application filed by 
Northwestern Bell Telephone Co. for 
authority to close its exchange at Cush- 
ing, all four subscribers consenting to 
abandonment of local automatic, re- 
mote control service, and agreeing to 
pay multiple party rates contained in 
schedule applying at St. Paul exchange, 
from which they will be serviced in the 
future. 

February 20: Hearing on applica- 
tion by Dubois Telephone Co. of Dubois 
for authority to issue $1,000 of notes 
to pay for construction costs incurred 
in metallicizing lines forced by rural 
electrification development. 


New York Public Service Commission 

February 3: Hearing at New York 
in the proceeding by the commission as 
to certain rates, etc., of the New York 
Telephone Co. for service through pri- 
vate branch exchanges in hotels, apart- 
ment houses and clubs. 

February 7: Hearing at Albany in 
the proceeding by the commission as to 
certain changes in rates, etc., of the 
New York Telephone Co. 


Oregon Public Utilities Commissioner 

January 6: Approved proposed con- 
version to dial automatic operation of 
the Tigard exchange of the West Coast 
Telephone Co. Nearly 91 per cent of 
the Tigard subscribers signed a peti- 
tion approving the change and _in- 
creases in rates ranging from 25 to 75 
cents per month. 


Pennsylvania Public Utility Commission 
January 28: Ordered the Bell Tele- 
phone Co. of Pennsylvania to reduce 
its rates for service in the state by 
$1,400,000, effective March 1. The 
order concludes the commission’s in- 
vestigation into the company’s rates 
begun in October, 1937. 
Wisconsin Public Service Commission 
February 6: Hearing at Madison in 
the case of Urban Komp vs. the Wis- 
consin Telephone Co. 


The MARK 
of QUALITY 


IN REBUILDING 


SERVICE 


Your Magneto 
Sets Rebuilt 
and Converted 


Only $11.75 


Here's little enough to pay for 


a telephone that works like new 
and looks like new. 


Equipped with a Monophone 
handset to give it style and per- 
formance, this instrument is 
your best bet for winning and 
holding subscribers. Few tele- 
phones can match its conveni- 
ence and talking quality. Sub- 
scribers can't tell it from new. 
Even you would find it hard 
without the AR tag to tip you 
off. 


Try Autelco rebuilding and 
modernizing service soon, It's 
among the most popular of the 
many Automatic Electric serv- 
ices to Independent companies. 


Distributors in U. $. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 
ds, HLECTRIC 


TELEPHONE SIGNALING. AND 
COMMUNICATION APPARATUS 
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In the Nation’s Capital 
(Continued from page 14) 


UR FINAL item this week con- 
Gone the REA’s latest an- 
nouncement on telephone inductive 
interference policy. It is not par- 
ticularly novel but it is rather suc- 
cinct. It can be found in the De- 
cember issue of Rural Electrifica- 


LOOMIS 


ADVERTISING CO. 


A SALES/ORGANIZATION 


ee 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
IF INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 





POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








_ International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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tion News (which was not generally 
made available until the last day 
of January). Since the REA edi- 
torial is quite brief, here is most 
of it: 


REA has maintained from the out- 
set that modernization of telephone 
lines is the responsibility of the tele- 
phone companies and that rural power 
systems should not assume any part of 
the cost of this modernization. This 
view has been upheld by the courts of 
several states. REA engineers with 
the mobile test equipment have, how- 
ever, in several instances, helped tele- 
phone companies to save considerable 
money in modernizing their lines by 
metallicizing. Often only a portion of 
the telephone lines need be metallicized 
to reduce the noise to a_ tolerable 
volume. 


Occasionally a power line will cause 
interference with a metallicized tele- 
phone circuit. In such instances, when 
cooperative engineering studies are 
undertaken, they work on the principle 
of the least costly over all solution. If 
the cheapest remedy is a change in the 
electric lines, the cooperative will bear 
the cost. If it is found cheaper for the 
telephone circuits to be altered, the 
telephone company takes care of that. 


In one area interference was traced 
to a large motor in an ice plant. It 
imposed a harmonic on the distribution 
system of a municipal power plant 
which supplied energy to the REA 
system. Applying an electric filtering 
device to the motor at no cost to the 
telephone company saved about $2,000 
in costs of metallicizing which would 
have been necessary if the device had 
not been used. 


Another telephone company saved 
about $2,500 when the engineers traced 
the disturbance to the electric genera- 
tor; devices were connected on the 
power system at a cost of $725, borne 
by the cooperative, and the noise was 
reduced sufficiently to save metalliciz- 
ing most of the circuit. 

Today, when a complaint is re- 
ceived, REA engineers get as much in- 
formation as they can by correspond- 
ence. If this indicates that research 
may be productive, the mobile labora- 
tory goes into action. Alleviating the 
interference is a highly complicated 
task, requiring specialized instruments. 

Among other things, these engineer- 
ing studies have shown that lines con- 
structed to REA standards cause no 
greater interference than do those in 
which other types of construction are 
used. 

While this “least costly over-all 
solution” may not be ideal from the 
viewpoint of the small telephone 
company, it does represent more of 
a “meeting of minds” than the at- 
titude of the REA of a year or 
more ago. 

Incidentally, REA is to be con- 
gratulated on its brand new office 
building. Up until last week, they 
had divisions all over Washington. 
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Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 
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ENGINEERS 
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CONSULTING ENGINEERS 
120 ae — STREET 


Appraisale—Original Cost Studies 
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J. W. WOPAT 


Consulting Engineer 


Telephone Engineering 
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Appraisals—Financial 
Rate Investigations 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 


- Z IRECTORY PRINTING 
: ; Now serving 88 exchanges in 6 states. 
‘ < After several years’ successful and compli- 
s. A} mented (by customers) experience we would like 
’ to add a few more directories of 2-column 
64x94 or 7'4xl0% sizes. E. W. STEPHENS 
\ CO., Colambia, Mo., hoping to hear from you. 
c NEW STYLE STEWART 
‘ Pg al CABLE TESTERS 
be = With balanced coil. Locates 
i enn Zz shorts, crosses, grounds and 
and PEEAATOY Gk A wet spots; also tone circuit. 
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STEWART BROS. 
Ottawa, Til. 
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WANTED TO BUY photograph. Write No. 8995, care of 
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WANTED TO BUY Kellogg and 
Western Electric used telephone gen- W 
erators and ringers, Write No. 8994, care POSITION ANTED 
of TELEPHONY : Cem iPirrs eee 


PRACTICAL telephone man. Fifteen 


WANTED TO BUY: Operating tele years’ magneto, common battery, book 
phone company wishes to buy used | keeping and sales experience. Age forty, 
magneto or common battery telephone married, one vear college, American. Sal 
instruments in working condition ary secondary. Excellent references. Go 
Supply full information Write No anywhere. Take anything Write No 
8996, care of TELEPHONY 8992, care of TELEPHONY 





RECONDITIONED 
ENCLOSED GONG 
STEEL BELL BOXES 


Large quantities. 


W. E. No. 534 


Straight line ringers 
Harmonic ringers 


KELLOGG No. 602 — No. 605 


Straight line 
Harmonic 





Write for prices today. 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 
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But now they have taken ove) 
the recently completed Longfellow 
building at Rhode Island and Con 
necticut Avenue, right next door 
to St. Matthew’s Cathedral. It is 
a swell layout but a bit too far 
uptown for the aging limbs of your 
correspondent to visit very often. 
If Federal business keeps moving 
west it will soon land back in 
Georgetown where most of it was 
before George Washington built the 
nation’s capital. 


Vv VW 


Regrouping of Companies for 
Accounting Purposes Studied 


The accounting committee of the 
National Association of Railroad and 
Utilities Commissioners was scheduled 
to hold a meeting in Washington, D. C., 
February 5. Included in the proposed 
agenda was reported to be the subject 
of reclassifying companies for ac- 
counting purposes. Adoption of reclas- 
sification proposals, according to re- 
ports, might well have the eventual ef- 
fect of relieving some Independent 
companies from detailed accounting re- 
quirements, which might be imposed on 
comparable operations of Bell System 
companies. 

vv 


"Voice Contest" Will Be 
Part of Texas Convention 

Early in January the executive com- 
mittee of the Texas Telephone Associa- 
tion met in Fort Worth to make plans 
for the annual convention in that city 
March 19, 20 and 21. It was decided 
to make its fourth annual award to 
the Texas telephone operator selected 
as having the best “Voice With a 
Smile.” 

Oscar Burton, Tyler, president of 
the association, presided at the com- 
mittee meeting. Other members pres- 
ent were: George Butler, Austin, sec- 
retary; Don Hunsaker, Dallas; R. B. 
Fairly, Lubbock; B. T. Strickland, 
Brownwood, and Sam H. Shutt, Sher- 
man. 





TELEPHONE ACCOUNTING 


SERVICE 
ACCOUNTING SPECIALIST. Twenty-seven 


years’ practical experience in public utility account- 
ing and auditing, Telephone work a _ specialty. 
Frank M. Clark, 510 West Washington Avenue, 
Madison, Wisconsin, Write or telephone Fairchild 
4965M for appointment. 


TOLL TICKETS 4G 


banded in 500’s, Cartons 
of 35,000; Carton Price PER 1,000 


WESTWOOD PRESS, NEWTON, IA. 




















TELEPHONY 

















Index to Advertisers 


Page Page = 
Acme Visible Records, Inc Kester Solder Corp 
Acorn Insulated Wire Co. Klein & Sons, Mathias 28 


Ad-Lee Co., In 


Allen Co., Inc L. B Leich Sales Corporation 10-11 

American Appraisal Co., The 37 Lenz Electric Mfg. Co 

American Automatic Electric Line Material Co 29 
Sales Co 20-21-27-33-35 Loomis Advertising Co 37 





American Creosoting Co.. Lorain Products Corporation 

American Fork & Hoe Co., The 30 

American Steel & Wire Co 25 MacGillis & Gibbs Co 37 
American Telephone & Telegraph Co Matthews Corp.. W. N 7 
Anaconda Wire & Cable Co Michigan Pole & Tie Co 37 


Armstrong Cork Co., Whitall Tatum 
Glass Insulators Dept 


° National Carbon Co., In 7 & Back Cover 
Automatic Electric Co.. 20-21-27-33-35 


National Construction & 
Automatic Telephone & Electri« Engineering Co 
Co., Ltd National Fireproofing Corp 
National Lead Co.. 
Babcock Garrison 37 National Telephone Supply Co s 
Bartlett Mfg. Co . 38 North Electric Mfg. Co., The 39 


Berry & Co., L. M. 

Brach Mfg. Co., L. S.. 

British Insulated Cables, Ltd.. : 
Buckeye Telephone & Supply Co 38 
Burgess Battery Co ek 


Owens-Illinois Glass Co., Hemingray 
Division 


Paragon Electric Co 


Calculagraph Company Partridge Lumber Co.. 37 
Carney & Go. B J 37 Peatrophone Corporation 
Chance Company i Philco (Battery Division) 9 
Christiansen Co., C. M.. : : 37 Phillips Electric Works, In 
Churchill Cabinet Co eer . 7 Porcelain Products, Ini - 
Clark Frank M..... 38 Premax Sales Division, Chisholm Ryder 
Coffey System & Audit Co Co., Inc 
Coffing Hoist Co a 
Columbia Steel Co , ; . 25 Raytheon Mfg. Co..... 
Cook Electric Co..... 19 Ray-O-Vac Company . 34 
Cook's Sons, Inc., Adam Rebuilt Electric Equipment Co 
Cope, Inc.. T. J.. P : Reliable Electric Co...... 31 
Copperweld Steel Co 3 Remington Rand, Inc.. 
Cuneo Press, Inc The is , Rhodes & Sons Co., M. M 

Roebling’s Sons Co., John A 32 
Davey Tree Expert Co.. 
Donnelley & Sons, R. R.. 8 Schauer Machine Co 

Seyler Mfg. Co.. 
Electric Storage Battery Co Seymour Smith & Sons, Ine 6 
Everstick Anchor Co ° . 6 Shallcross Mfg. Co.. . 

kL ee 37 
Fansteel Metallurgical Corp. es 7 Runes ae a oe ning 38 


oo : “aoa A r P ems Stewart Brothers ....... ‘ 38 
orged § 2e 7 s Co . ‘ > ‘ 
ee a roauct wig Stromberg-Carlson Telephone Mfg. Co 3 


Fort Wayne Printing Co. ‘ Sturgis Posture Chair Co ; 
Fowle, Frank F , . . 3 Suttle Equipment Co.. 34 
General Cable Corp Second Cover Telephone Repair Co 36 
General Electric Co..... . ; : Tele-Tile Co.. The 


Goshen Mfg. Co., The. Telkor. Inc 
Gould Storage Battery Co 

Graybar Electric Co.. r 23 
Gray Manufacturing Co., The Union Carbide & Carbon Corp..Back Cover 
United States Steel Corp 25 
Utica Drop Forge & Tool Corp 


Harter Corporation, The Wiilities Gerviee Co 


Herdrich & Boggs 37 
Highway Trailer Co : re zs . . - 
Holtzer-Cabot Electric Co a Valentine Clark Corporation 37 


Vanderveer & Walker. 


Ideal Commutator Dresser Co 


Indiana Steel & Wire Co..... 6 Wagner-Malleable Products Co.. 
International Creosoting & Western Electric Co.. 
Construction Co. A 37 Weston Electrical Instrument Corp 
International Harvester Co Westwood Press, The 38 THE 


White, Weld & Company 


ee , ‘ ‘ Whitney Blake Co..... 
osiyn Mfg. & Supply Co ’ ia Wood Preserving Corp.. The NORTH LLECTR C 


; a Koppers subsidiary 
Kearney Corp., James R Wopat, J. W 37 


Kellogg Switchboard & Supply Co. .4-5-6-7 Wray & Co.. J. G 37 sen 6) 


ers hlolem - OHIO 











Developed and constantly improved 
in the world's largest dry battery 
laboratory, “Eveready” “Columbia 
“Gray Label” Long Life telephone 
cells combine long life, rock-bottom 
economy and sustained voltage. It 
pays to specify them. 


...but ONE is a CHAMPION! 


It’s performance that makes the difference! 


In skating competition, the race goes 
to the fellow who can turn on the 
power and keep it on. In battery com- 
petition the same rule holds good! 

Under actual operating conditions, 
“Eveready” “Columbia” “Gray La- 
bel” Long Life telephone cells have 
led the field because they have the 
extra drive—the sustained power—that 
means peak transmission efficiency... 
fewer replacement calls... increased 
subscriber satisfaction. 


That’s why more independent tele- 


The words “Eveready 


, “Columbia” and “Gray Label 


phone companies use “Eveready” 
“Columbia” “Gray Label” Long Life 
telephone cells than any other brand! 


-—CHAMPION FOR THREE REASONS— 
xx Longer Life 


3x Sustained Voltage 
¥x Uniform Quality 











NATIONAL CARBON COMPANY, INC. 
General Offices: New York, N. Y. 
Branches; Chicago and San Francisco 


Unit of Union Carbide and Carbon Corporation 


UCC) 


are trade-marks of National Carbon Company, Inc. 





